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Abstract:

The impact of the Corona pandemic on the extent of the success of the application of

electronic management (A case study in the Governor office of North Sharqia)

This study aimed to know the reality of the use of electronic management in light of the
Corona pandemic from the point of view of officials in the office of the North Shargiyah
Governor, and to know the role of electronic management in light of the outbreak of the Corona
epidemic in the office of the North Shargiyah Governor. To achieve these goals, the researcher
used the descriptive analytical approach to suit the subject of the study. As the researcher has
developed a questionnaire consisting of (15) paragraphs divided into dependent and
independent variables, and the study sample consists of (35) directors of departments and heads
of departments in the North Shargia Governor's Office. The rate of applying electronic
management services was (3.91) out of five measurement degrees. It is considered a very good
degree of application in light of the Corona pandemic.

Keywords: Corona pandemic - administration - electronic administration - Governor's office
of North Al Shargiyah - Sultanate of Oman
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