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The suitability of incentives offered to attract foreign investment: Evidence
from Dugm Special Economic Zone

High competition among developing countries to attract investments has created a deeper
understanding of investment incentives. In response to this, attracting foreign investment has
become one of the priorities of the Omani government mentioned in Oman Vision 2040. This study
aims to determine the factors that affect the attractiveness of foreign investment in the Sultanate
of Oman within the Dugm Special Economic Zone. The research framework contained three
independent variables: Investment Procedures, Tax Systems, and Infrastructure. The dependent
variable related to this study was the attractiveness of investment, as the study followed the
quantitative research by distributing the questionnaire. The sample targeted employees working in
the region and investors in Dugm. Therefore, the current research used the survey method that was
distributed to 300 questionnaires via the electronic link, and 210 questionnaires were received,
which gives the study a response rate of 70%. SPSS performed analysis. The results of the study
showed that there is a relationship between government procedures and investment attractiveness.
There is also a relationship between SEZD infrastructure and investment attractiveness. Contrary
to what might be expected, the study did not find any relationship between the tax system and

investment attractiveness.

Keywords: investment attractiveness, taxation system, Dugm Special Economic Zone, investment
procedure, infrastructure
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CHAPTER ONE
INTRODUCTION

1.1 Study Background

The Sultanate of Oman is characterized by a very important strategic location that has always been
reflected in its foreign policy and trade relations with other countries, which helps its geographical
position in exports and imports, as the coast of the Sultanate extends from the Strait of Hormuz in
the north to the borders with the Republic of Yemen in the south and reaches a length of 3165 km,
so since The seventies, the government’s drawing, to start constructing ports such as Sultan Al
Qaboos Port, Sohar Port, Salalah Port and Dugm Port as major ports, as Oman seeks, through its
commercial and industrial ports, to be among the top ten countries in logistical performance at the
international level by the year 2040 AD and for the transport and communication sector to become
it’s an active role in diversifying the local economy, and among the components is the geographical
proximity to large global markets such as India, East Asia and Africa, where the ship can be
reached in East Asia in less than two weeks, and to Africa within a week and Europe within two
weeks, as well as the presence of airports prepared near the ports, This makes the ports one of the
leading infrastructure in attracting foreign investments. The investment environment in the
Sultanate of Oman, in general, is considered an environment conducive to investment, and that the
legislations and laws that the Omani government enacted are today more encouraging than before
in the localization of internal and external investments. In contrast, the government contributes to
the private sector to implement several projects that Diversify the national economy and reduce
dependence on the oil sector. The banking sector in the Sultanate is healthy and able to respond to
the requests of investors during the next stage, while the Sultanate is at the forefront of some Gulf
countries in the field of investment in all fields, through which the Sultanate can be transformed
into A center of attraction for global investments during the next decade. The Royal Decree No.
(69/2012) promulgating amendments to some provisions of the Banking Law) CBO, 2013).

The Sultanate, represented by the Ministry of Trade and Industry, seeks to provide an attractive
investment environment for investors and to create the appropriate conditions for investment in
light of the world's competition to attract investments by granting incentives, privileges, and
guarantees that contribute to the stability of foreign investments in the Sultanate following the

provisions of the Foreign Capital Investment Law issued under the decree. Government decree



No. 50/2019 As it is known that investment laws play an essential role in attracting foreign
investments and the flow of capital to establish commercial companies that accommodate the giant
economic projects that the Sultanate seeks, and to increase the level of efficiency of operating
companies and the transfer of economic expertise and modern investment techniques, leading to
Diversification of the economic base and the positive effects resulting from it. The aforementioned
Foreign Capital Investment Law includes many incentives and investment benefits to encourage
the stability of foreign investments in the Sultanate due to their impact on economic development,
as the Foreign Capital Investment Law allows the investor to establish a company in one of the
permitted activities By owning the entire capital of the company without That the law stipulates a
minimum capital for the company subject to foreign capital investment, provided that the foreign
investor adheres to the schedule submitted by him to implement his investment project approved
following the economic feasibility study and that no substantial amendments are made to the
investment project without the approval of the ministry. (MCI, 2019).

Therefore, the Royal Decree No. 119/2011 to establish the Special Economic Zone of Dugm was
issued, as the decree included organizing and controlling the investment environment, as well as
promoting and attracting investment opportunities inside and outside the Sultanate, in addition to
signing the right of usufruct with the investor in the zone’s projects, as well as setting legislation
and regulations to facilitate project procedures in the region. All services are provided through
one-stop by issuing licenses and approvals related to commercial activities and approving
companies’ establishment. Therefore, the Special Economic Zone of Dugm has prepared a
comprehensive plan for the economic zone, which sets its future vision and a roadmap to achieve
this vision over the next twenty years. The comparative advantage that the Dugm region provides
is undoubtedly its strategic location on the open Arabian Sea and near major global shipping lanes
connecting the Arab Gulf region, rich in natural minerals and oil resources, with industrial growth
in Asia and markets in Europe. Where the region provided a package of incentives and tax
exemptions to compete with other economic zones in the Arab region in terms of customs duties,
corporate tax, and tax on individuals, and finally, the region provides a sound institutional
governance system and a unified investment window that is transparent and accountable,
simplifying procedures and speedy decision-making, to attract investment in a process. Integrated

starting from the preparation of the investment product for the region, which includes preparing



land plots, providing infrastructure services for them, determining tax incentives and exemptions,
and activating the services of the single investment window. (SEZD., 2012).

In the third quarter of 2020, Royal Decree No. 105/2020 was given to establish the Economic
Zones and Free Zones Authority to unify procedures between economic zones and free zones in
the Sultanate to be under one administration. Therefore, Dugm Economic Zone provides all

services to investors through a one-stop.

1.2 Problem Statement

The Dugm Economic Zone administration strives to work hard to develop legislation and laws that
simplify the investment process in the zone, as well as to communicate directly with local and
foreign investment companies to find out their interests and motivate them to study the investment
opportunities provided by the zone through marketing visits outside the country. Among this
endeavor is to reduce the completion periods of investor transactions from the periods specified in
the regulations and legislation currently in force, in a step aimed at accelerating investment in the
region within the framework of the authority's vision aimed at making Dugm the first investment
destination for various economic activities and an integrated center and a modern city that provides
the highest standards of quality of life. (SEZD.,2020).

By defining the Dugm region as a strategic location with competitors in neighboring countries,
attracting and localizing investments must be dealt with accurately. Hence, reports issued by
investors' services in the economic zone indicate that during the year 2018, several 70 usufruct
agreements were implemented. The signed investment and the reports during the first half of 2019
indicate the signing of 34 agreements. With the facilitation and generosity on which the Economic
Zone Department is based, the projects on the ground show that there is a slowdown in the
implementation and start-up of projects, so the most controversial topic for not starting some These
projects and what are the reasons that led to the delay of these projects, are they accustomed to the
available services or not, or to issue licenses as it will be the most controversial issue about issuing
licenses from everyone? Types and during their engagement with the workforce and their visa
processing faster without many mistakes, making licenses and approvals easier for investors.
Dugm Special Economic Zone policies with a single point for services for all required facilities
for investors and their businesses, in addition to that. The extent of the availability of services
needed by the investment project. Therefore, reports indicate that investments are still slow to

implement, as Dugm is a coastal desert area where not many residents live. The main issue that
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the region will face is to make more investors in this new field ready for the infrastructure by
developing excellent infrastructure by the competent authorities and providing services in these
areas. This study will help policymakers solve some of the foreign investment obstacles that may
affect the delay in implementing projects to attract actual investments to the region, thus promoting

diversification of the local economy.

As Dugm is the next business center in the Sultanate of Oman, they are developing as a fast-paced
industrial fork. With the Port of Dugm, the maritime movement of goods has become easily
accessible and economical compared to any other entry points in Oman. Some of the attractive
features that attract investors towards Dugm are a tax-free business for 30 years from the start,
100% foreign ownership provision without the need for local trading in any currency, and no
minimum investment requirements. There are no restrictions on the transfer of profits and
investment, import of all items except for permitted illegal items, import of spare parts, and
assembly to make mass-produced goods with local trademarks permissible - free movement of
imported goods and materials within the free zones of the Sultanate. The most controversial issue
will concern the workforce and their visa processing faster without any errors, making licenses
and approvals easier for investors under SEZD policies. Special offices for issuing permits to be
faster and more comfortable for families and expatriate employees. A single point of service for
all required facilities for investors and their businesses. In the past ten years, large allocations have
been made to companies, making Dugm the next place to move forward to push the country's

economy away from the oil business that it exclusively dominates.

1.3 Research Questions

Based on the problem statement and the main research question, “What is the factor affecting
investment attractiveness? ” three sub-questions were raised:

RQ1: What is the relationship between business procedure on investment attractiveness?

RQ2: What is the relationship between the taxation system and investment attractiveness in

Dugm?

RQ3: What is the relationship between infrastructure and investment attractiveness in Dugm?



1.4 Research Objective
The main research objective for this study is “To understand the factor that affects investment

attractiveness.” The three-sub research objective are:
RO1: To define the influence of business procedures in investment attractiveness in Dugm.
RO2: To examine the effect of the taxation system on investment attractiveness in Dugm.

RO3: To identify the relationship between infrastructure and investment attractiveness in Dugm.

1.5 Significance of Study

The significance of this research project can be highlighted as follow:

The findings of this study will provide insights into the investors' knowledge, motivation, skills,
and attitudes in the Dugm Special Economic Zone. This study's output will help policymakers
solve some foreign investment obstacles that might impact Oman's Economy. This research project
is oriented towards facilitating and improving the investment in a Dugm Special Economic Zone
in Oman, benefiting from finding solutions to not depend on oil. Through a well-developed
framework, investors will have the experience of his/her investment process. This will lead to meet

the social and economic goals of Oman Vision 2040.

1.6 Operational Definition
Investment attractiveness was defined by Ja¢ & Vondrackova (2017) as the set of

factors that influence a business entity when making its investment decisions.

Infrastructure was defined as perceived by businesses making investments in places to

be the best ones.

Special economic zone definition stated by Ge(1999) as a delimited geographic area
within a country with zone management providing infrastructure and services to tenant companies,
where the rules for doing business are different— promoted by a set of policy instruments that are

not generally applicable to the rest of the country

1.7 Thesis structures

This study includes five chapters, and in each chapter, there are several sub-headings as follows
Figure 1.
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CHAPTER TWO: LITERATURE REVIEW

2.1 Introduction

By understanding the problem statement, the research objectives, and the research questions, as
this chapter reviews the literature related to the research variables for this study, so the chapter
presents the research variables and their relationship with other variables, and it also introduces

this chapter at the end of the conceptual framework and the research hypothesis.

2.2 Investment attractiveness

In the 1980s, the Sultanate planned and wanted to extend its usage of the regions to develop and
increase the people’s movements in all regions of Oman. Only the north coastal line around the
Muscat region holds 70% of the population of Oman, which is around a small area of the coastal
strip of about 240 km. We can see plenty of unutilized coastline over the entire Sultanate with a
vast economic growth potential that can generate much revenue for the country. The master design
of Dugm cords the movement related to developing the region slowly following step by step
approach. The seaport will empower the economic zone that will boost the economy to have a
completely new metropolis. The entire gamut of the city will have to offer in the Dugm, which
will build a large refinery, industrial zones, proper education centers, a brand-new airport, a groove
of extensive modern social houses that will be attractive for tourism as well (SEZD., 2018).

The main philosophy to define Dugm as a next economic region is to ensure a liberal
business environment that will give private industries more boost to bring more jobs of different
nature and pull more investment from outside Oman while drifting the local people focus from
Muscat. Thus, moving the emphasis of manufacturing activities from the North region of Sultanate
to the Al Wusta region reduces the present urbanization in the north. Oman has so much potential
and natural resources and space, but the unevenly distributed population of people is not healthy
for its geography and progress in the future.

The current stage of developing the international economy (the global economy) is
characterized by developing new forms of integration of business entities and the formation of
corporate structures, which focus on technical retrofitting and production growth. The
intensification of innovative processes in all sectors of the economy determines the need to support

emerging investment between countries and regions with stable economic relations. Attracting



investment is one of the conditions for the steady development of the region's economy. This is
the reason for the severe interest in creating a favorable investment climate. The attractiveness of
an investment is an integrated indicator based on the investor's preferred country. The assessment
of the expected volume of investments in the regions can be used to predict the development of
the economic system. Therefore, the study used the collection of secondary data to compare
countries to find indicators of economic system development and, above all, forecast economic
growth. This practical aspect of the problem becomes crucial in critical stages of development, for
example, in economic recovery (overcoming the crisis). An essential result of calculating the
expected volume of investments in determining the relative sizes of the decrease or increase in
investments (Valinurova et al., 2015).

Investment attractiveness is an essential characteristic for each city, as a business-friendly
environment creates conditions for job creation, increases the population’s employment and
income levels, and encourages them to invest in their well-being, thus determining the economic
growth. Accessibility of a skilled workforce enables to build and develop innovative businesses
and generate the city’s value-added, thus determining a competitive advantage over other cities
(Bruneckiene et al., 2012).

The inquiry was targeted at finding out how the selected factors influenced businesses
when deciding on their investment localization — what factors enhance the country's investment
attractiveness in the area of foreign direct investment? An investor seeks specifics about the
locality, which will lead to advantages compared to allocating investment to another locality. The

specifics depend on its needs and the needs of its business activities(Narula & Dunning, 1998).

2.3 Investment procedure

Oman has given special regulations, and visa rules for the working professionals and investors to
find moving to Dugm and settling for long-term work is feasible and more convenient for
expatriates.

In the economic literature, there are different points of view concerning the main factors
contributing to the advancement of investment attractiveness of the region and the territorial
development. In another approach of distinguishing the main factors of territorial development,
the regional marketing tools highlighting the advantages of a particular region are the critical

elements of the territorial development (Glebova et al., 2013).



A special center is made available for all the people invested and doing business in Dugm to have
faster processing of permits, licenses, visas, and approvals for any new implementation or anything
that SEZD again monitors. Where there is so much offered to make a business flourish and
establish, we need to have regulations that allow them to get the required approvals and licenses
quickly so that the business does not have any shortfalls and hindrances while running. Many
times, government procedures and regulations act as a barrier to performing business smoothly.
Providing and supporting the inflow of capital and attracting potential investors are
necessary for the attraction of investments. The conditions in which there are all the prerequisites
for creating a new business of the ideas and investment programs and the environment capable of
minimizing the expenses arising at the implementation of investment activities also act as
obligatory factors. Protecting the investors' rights and their interests is also necessary(Zheltenkov
etal., 2017).
SEZD and Oman have even eased the minimum capital stipulation for new businesses to increase.
Adopting this strategy will give new investors the guts to enter into new markets and domains as
they are not forced to invest heavily into new business. This reduces the risk for the investor and
helps them to be more confident of the business venture. Currency restriction is also removed, and
free remittance of money is incurred from profits of capitals for easy trading. Investors can roll
their business from their native currency, making the Oman economy more assertive and more
independent from the US dollar. Relaxation on commercial laws helps to faster approval and
getting work done for the necessary processing. Generally, many times work gets stuck for
approval and regulations clearance that often to losses of the business, it a stress reliever for many
lines of business. Leasing of lands for 50 years and renewal of the same again in the future are
some of the benefits investors can get. Oman and most middle eastern nations do not allow or
permit land to outsiders, but a lease of 50 years is a massive timeline for a business to work on and
perform themselves to yield profits and run successfully. Leasing of land is critical for new and
large businesses as their vast sums of money get saved to rent spaces and pay a higher amount for
purchasing land. It is very beneficial for the Sultanate to have foreign investment in land leased
out, which otherwise does not yield much to the country sitting idle. The businesses set in Dugm
are allowed to import all products and parts from anywhere without any specific permit or
authorization except for the things that are banned in the Sultanate. This gives business performers

an excellent opportunity to import and export the goods and products that fetch good profits and



margins to operate. Many resources are available in Oman that can be exported, and many are
highly required to be imported; all such goods and products can easily be traded under this law.
Parts can be imported and assembled to sell them locally under any local brand name. With this
law, manufacturers and retailers can bring spares and goods from various countries, sell fully
finished products with their branding, and gain good business margins. It helps to motivate new
domains of business to come into Sultanate and flourish themselves. The businesses can set new
offices for representation and have more sales centers under the rules and regulations set by the
Sultanate of Oman. This is an essential aspect for business growth in other Oman regions, and
keeping in mind that businesses cannot flourish in Dugm, only they need to operate over the entire

nation.

2.4 Taxation system

Corporate income taxes determine location decisions through their impact on the cost of capital or
the investment's profitability. Marginal foreign direct investment may also change for extensions
of the scope of financing for existing companies. Sub-marginal investments that achieve positive
economic returns can be affected(Leibrecht & Riedl, 2010).

Although tax relaxation does not apply to any business, some businesses are taxed like the banking
domain, including insurance, financial institutions, and related business. Telecommunication and
land transportation also do not come under this exemption except if they are listed with Special
Economic Zone Dugm (SEZD) and follow their regulations set for business in the area. These
sectors are not given this exemption as they would badly affect the business of the banking and
telecommunication sector in Oman, which are presently dominated and well supported by the
government itself. Moreover, these two sectors are doing their business in good standards without
much requirement to improve them further while there are many other domains of business that
are yet to be improved and focused on. The government does not give 100% foreign ownership in
Oman to any business, but now, they have given this exemption for inviting more investment in
the Dugm. SEZD has ensured to pass many such regulations unconventional to the traditional way
of performing business in Oman. Hence, 100% foreign ownership gives them the freedom to
experiment and try all the things they want to in new business and apply techniques that they would
find more lucrative for their business as they are main risk-takers.

Tax-exempt for new business development and starting so that new business gets time to set

themselves without tax burden for the next 30 years from the beginning of the business. This itself
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stands as a significant relief to new investors and businesspeople. Most of the countries outside
the Middle East, even some of GCC countries, have begun taxing nowadays. If some region or
nation offers a tax-free business for the next 30 years is a big positive step. Investors from Qatar
and other nations are very keen on investing in a new business where there is good scope for the

future, and hence, we can see that many Qatari investors have stepped up in the Dugm projects.

2.5 Infrastructure

The presence of adequate physical and human infrastructure provides a supportive environment
for foreign investors. Therefore foreign direct investment is affected by physical infrastructure
variables, so improving infrastructure facilities, investing in energy, and focusing on research and
development help curb foreign investors, and the availability of appropriate infrastructure also
helps in Enhancing the investment environment along with reaping the growth-enhancing benefits
of the impact of FDI inflows(Kaur et al., 2013). Developing infrastructure for adequate access to
major urban areas and external markets is a mandatory condition for starting a business(Snieska
& Zykiene, 2015).

Dugm has a lot of ambitious strategies in 2018 and after that. Sultanate has initiated two major
projects: China-Oman Industrial Park, which has an overall $10.7 billion investment in many
different projects. The second one is the manufacturing of buses that the Qatari and Omani
investors finance. In 2017, about 87 leased rental lands and expansion projects of about Omani
Rail 610.2 million. Some of the exciting projects are Al Wusta Cement and Little India that have
a tourism complex integrated for OMR 288 million. Port Dugm is a competitor to Jebel Ali in
Dubai because its presence being vital for the gulf region only, and Dugm being in the Indian
Ocean, have more opportunity and easy access to trade. It is just about having good infrastructure,
proper warehousing, and containers, making it a strategically located port. It undoubtedly impacts
the Sultanate's economy considering the maritime development, logistics, and instability of the oil
market. Hence focusing on investment other than the oil domain are essential for countries like
Oman.

Objects of investment infrastructure it is possible to call safely all assets and projects which are
implemented within its construction. In the majority, it is transport objects (from port to logistic
hubs). The creation of the infrastructure to achieve the target value of investment attractiveness of
the region is one of the central methodological moments of management of investment

attractiveness(Zheltenkov et al., 2017).



All the applications are ensured to be responded to and resolved within five working days. Goods
and any transaction are handled at a lesser turn-around time as Dugm has customized and the
modernized system as they follow obvious and transparent methods for valuation, procedures for
goods movement and transactions processing are handled quickly without compromising
efficiency. Presently, we can see that Sultanate is accustomed to lethargic working in all sectors,
affecting business lines that require faster turnaround time without which their products and goods
are tarnished and spoiled. Foreign investors would love to work in such environments and perform
business as they are used to the faster modes of business processes in their native lands. All the
trials are also passed and verified in the same arena to push products quickly and well into the

market after a successful trial and error troubleshooting. (SEZD.,2013).

2.6 The relationship between investment procedure and investment attractiveness
Investment attractiveness focuses on investment and business, and investment procedure talks
about how these investments can be made more favorable and practical for the long term and how

Dugm can be a better hub than Jebel Ali and move some working people towards Dugm.

2.7 The relationship between taxation system and investment procedure

The taxation system promotes easy visas and less tax to perform business, attracting new
investment and business. In contrast, the business and investment procedure talks about the SEZD
policies and how they help make the government-related work process faster and the policies being
more business-friendly, providing options of 100% foreign investment. Both variables are
correlated and help function business efficiently.

2.8 The relationship between infrastructure and investment attractiveness

The study's reference to the relationship between infrastructure and investment attraction for that
study was in the quantitative study, as it resulted from the preparation of roads and the cost of
transportation influencing the attraction of investment(Windhyastiti et al., 2021). Investment
attractiveness targets to make Dugm a thriving business hub, while infrastructure emphasizes
providing an environment for hassle-free trading and procedures that attract more business towards

Dugm.



2.9 Conceptual Framework

The study discusses and investigates the study variables based on the research questions, research
objectives, and Literature review. Figure (2) provides the Conceptual framework, which shows
that investment procedure (H1), taxation system (H2), and infrastructure (H3) influence
investment attractiveness in Dugm. The overall framework shows three independent variables
(investment procedure, taxation system, and infrastructure) and one dependent variable

(investment attractiveness).

- (]
2]
s

Figure 2: Conceptual framework

2.10 Research Hypotheses

According to the study's theoretical framework, the below are the research hypotheses.

H1= Investment procedure influences investment attractiveness in Dugm.

H2= There is a relationship between the taxation system and investment attractiveness in Dugm.

H3= Infrastructure in Dugm affects investment attractiveness.

2.11 Summary of Literature Review

Based on the review of the literature and articles mentioned above, it is clear that most of the
studies dealt with the methodology of searching for methods of secondary data in attracting
investment, and the literature did not link all the variables mentioned in a study with the primary
variable so that this study shed light on the connection between variables through primary data.

Besides, this study focuses on the Oman context, especially in the Dugum zone.
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CHAPTER THREE: METHODOLOGY

3.1 Introduction

This chapter clarifies the research method, which is about collecting data; these primary data can
be investigated to conclude a solution. This part is destined based on quantitative methods to
simplify answering the study question. Furthermore, this chapter describes data gathering as a part
of the research process. In addition, this chapter explores research design measurement of study
variable sampling of research and procedures for data collection and finally data analysis to finding

result.

3.2 Methodology Overview
According to Rahi ( 2017), research methodology is decision-making processes, as each decision
process affects the other, so this chapter explores the method of data collection and study design

used to answer research questions.

3.1.1 Research Strategy
The research has two types which are basic and applied research (Rahi, 2017). Applied research

focuses on real-life problems to deal with and help the decision-maker make a decision. In contrast,
basic research is non-specific research, aiming to expand knowledge to verify a particular theory

or discover more specific topics.

Based on what was mentioned previously, this study is considered basic research as it examines

the factors affecting attracting foreign investment.

According to Rahi (2017), the dimension of the research is two, inductive and deductive. The
inductive process begins with the observation of a specific case as it continues to a general
conclusion. Hence, the step begins with detailed observation and then develops into an available

pattern, and at the end, a temporary hypothesis to be the basis for a theory. While

the deductive starts with the general theory of a particular phenomenon, the steps begin with a
theory and then develop into a hypothesis and confirmation of those hypotheses with data and
experimentation. This study follows the deductive approach by identifying the problem statement,
developing a hypothesis, defining metrics, collecting data, and analyzing data. Rahi(2017) explains

that the research strategy used in three types of research is Exploratory, Descriptive, and Casual.



The study follows the type of exploration, as it shows the relevance of the factors affecting

attracting investment in the economic zone.

3.2.2 Quantitative and Qualitative Research Methods
Research is divided into two types: quantitative research and qualitative research (Rahi, 2017).

This study follows the quantitative analysis, where a questionnaire be distributed to investors,

residents, and workers.

3.2.3 Research Design
Research design is referred to as the structure or strategic plan of the research process to collect

data, measure data, and analyze it through answers to research questions (Rahi, 2017). Rahi (2017)
demonstrates that the quality of research design depends on the design alternative by looking at
research questions and data. After determining the general objective of this research, the search
strategy, the population sample, and data sets were formulated to understand the factors affecting
the attraction of investment in the region and to study the relationship between the research

variables.

3.3 Source of data collection
The data collection is divided into primary source data and secondary sources. This study follows
the quantitative source, as it used a questionnaire distribution to collect data and distribute it to

investors and workers in the region.

3.4 Questionnaire Procedures and Design

The researcher adopted a survey research method to conduct this study. So, quantitative research
tests objective theories by investigating the relationship among variables measured using
instruments and a specific procedure for statistical data. This study is also dedicated research
because the theory depends on tests objective theories. The questionnaire was given to seven
professionals, 3 academics, and 4 investors and workers in the Economic Zone at Dugm in the first
phase to explore the extent of validity and reliability, and the comments received from them were
taken into consideration.

For the pilot study phase, the questionnaire was given to 35 people (investors and workers in the
region) to check their validity and reliability; after testing the validity and reliability, and the

questionnaire was distributed to people in the Dugm Economic Zone to collect data related to their
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factors, the incentive structure, the tax system, and administrative procedures that affect

investment.

3.5 Variables Measurement

The study has four main variables: investment procedure, taxation system and infrastructure, and
one dependent variable: investment attractiveness. According to Rahi(2017), the Likert five scale
rate is used to rate the participant's agreements with the given questions under each variable. A 5-
Point Likert Scale Measurements (1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree,
5=Strongly Agree) has been used for all variables in the study. In summary, Table 1 shows the

elements before and after modifications.

3.5.1 investment procedure
Investment procedure is an independent variable in this study. Investment procedure defined as a

special center is made available for all the people invested and doing business in Dugm to have
faster processing of permits, licenses, visas, and approvals for any new implementation or anything
that is again monitored by (SEZD 2017). Measured by 11 items (items shown in the below table)
it was Adapted from (Ja¢ & Vondrackova, 2017) and Global Entrepreneurship Monitor.

3.5.2 Taxation system
The taxation system is an independent variable in this study. The taxation system defined as the

effective tax does influence the amount of FDI. Slemrod(1990) Measured by 4 items (items shown
in the below table) it was Adapted from (Ja¢ & Vondrackova., 2017) and Global Entrepreneurship

Monitor.

3.5.3 Infrastructure
Infrastructure is an independent variable in this study. The infrastructure defined as creating the

infrastructure for the achievement of the target value of investment attractiveness of the region is
one of the central methodological moments of management of investment attractiveness
(Zheltenkov et al.,2017). Measured by 4 items(items shown in the below table) it was Adapted
from (Ja¢ & Vondrackova.,2017)

3.5.4 Investment Attractiveness
Investment attractiveness is the dependent variable in this study. Investment attractiveness was

defined by Ja¢ & Vondrackova (2017) as the set of factors that influence a business entity when
making its investment decisions. Measured by 9 items (items shown in the below table) it was
Adapted from (Ja¢ & Vondrackova, 2017)and Global Entrepreneurship Monitor.
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3.5.4 Investment Attractiveness
Investment attractiveness is the dependent variable in this study. Investment attractiveness was

defined by Ja¢ & Vondrackova(2017)as the set of factors that influence a business entity when
making its investment decisions. Measured by 9 items (items shown in the below table) it was
Adapted from (Ja¢ & Vondrackova, 2017)and Global Entrepreneurship Monitor.
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Table 1: Variable Measurements before and after modifications

Variable No | Items before Modifications No | Items After Modifications
Variablel: 1.1 | What is your assessment of the public | 1.1 | The public administration system in Dugm economic zone
administration system in the Czech Republic is flexible and matching with investor business
Investment procedure
you cooperate with within your business activities. Jue! ddadil ae () ye 4p3LaBY) Ailaially dalal) 3 laY) ol
activities? (the tax office, state-established i aianall
or state-supported institutions, etc.)?

1.2 | What is your assessment of the business | 1.2 | In the Dogum Economic Zone government facilitate
environment in the Czech Republic from the procedures for new investment projects. Slela¥) Jigus
administrative burden viewpoint? A )LaY) a jliall - Lial) A Sa )

1.3 | The support for new and growing firms is a | 1.3 | The support for new investment projects is a high priority
high priority for policy at the national for policy at the government level. <le 5 ball acy Jia
government level. A sSall (g g o Aubull ke 45l 5l saaal) 4 jlainy)

1.4 | New firms can get most of the required | 1.4 | The government grants the investor five days to establish
permits and licenses in about a week. his/her investment. Culil Wbl fued jalinal 4o Sal) miad

o)Lo:jﬁu\.

1.5 | Coping with government bureaucracy | 1.5 | | have difficulties dealing with government bureaucracy,

regulations are and licensing requirements is

regulation, and licensing requirements in new investment
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not unduly difficult for new and growing

projects. skl jis )l cildhie ae Jalaill 8 Cligra 4l

Variable2:

Taxation system

firms. Baaall 4 laiiul) o liall (8 e jill 5 apdaiil) § e Sall

2.1 | Is the taxation system in the Czech Republic | 2.1 | The taxation system applied in Oman is complicated and

complicated for you? needs to be developed and updated regulations and
conditions. (g 5 N glings de Glee A Galaall i)yl ol
Lo g il 5 0l sl Caaay sl

2.2 | Do you consider the corporate income tax | 2.2 | The corporate income tax rates consider being high — with
rates to be high — with respect to the respect to the neighboring countries. Jaxay jia CYaxa el
surrounding states? iasnall Al Galaty Lasd - dad e IS LY,

2.3 | Do you consider the VAT rates in the Czech | 2.3 | The value of the annual fees allocated for the investment
Republic to be high — with respect to other land to carry out the project is appropriate. a sl 4ad
areas of your business activities? danlia g 5 pally pLall 4 jlaiin¥) (i M dianadall 4 gl

2.4 | The amount of taxes is not a burden for new | 2.4 | The amount of taxes imposed by the concerned authorities
and growing firms. does not represent a burden on the new investment

projects. ue dinall cilgal) i (e duca s jiall il juall jlaie Jiag VY
aaal) 4y eyl cle s i) Jle

2.5 | Taxes and other government regulations are | 2.5 | Taxes and other government regulations are applied to

applied to new and growing firms in a

predictable and consistent way.

new investment projects in a clear and predictable way. &
A laiia¥) gl e s AY) Lpe sSall 00 sl 5 (il jpuall gk
Lo il Sy Al 5 48 oy Bal)

14




Variable3: 3.1 | If you need storage space for your business | 3.1 | The storage areas for business activities is enough. (ki
activities, what are they? IS 4 jlal) Adaiad o 3al
Infrastructure
3.2 | Do you need storage areas for your business | 3.2 | Provides infrastructure services (electricity) for projects in
activities? the region to be satisfactory. (sb_e<I)isiadll il cilard ji
daa ye dilaially Cile 5 piall
3.3 | Do you need storage areas for your business | 3.3 | Provides infrastructure services (water) for projects in the
activities? region satisfactory. <le s iall (sbuall)agall 4all cileas ji 45
A o dilaidly
3.4 | Do you need storage areas for your business | 3.4 | Provides infrastructure services (gas) for projects in the
activities? region satisfactory. <ile s piall (Slall)daasl) il ciladd ji 6
Aia o dikaiall
3.5 | If you use rented storage space, are you | 3.5 | The projects area invested with reasonable terms and
satisfied with the rental terms and conditions of use. g s pe Asine 5 il g liall dale
conditions? g Ly olSal s,
3.6 | What type of transportation do you mostly | 3.6 | Transportation is easy to get from and into the project
use as an entity? area. g s yial dihic e Jaill Lo J geanl) 5o
Variable4: 4.1 | What investment support did the entity apply | 4.1 | His investor | feel satisfied toward the government

for?

procedure. e sSall Cle) ja Y slad L by el o paiiuaS
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Investment

Attractiveness

4.2 | What is your assessment of the investment | 4.2 | Investment attractiveness system are realistic in Dugm.
incentive system in the Czech Republic? Bl A 28l (o plalinY) ada Gl

4.3 | A wide range of government assistance for | 4.3 | Government offering centralized management to facilitate
new and growing firms can be obtained services investment(one station). 43S e 3] 2285 da Sall
through contact with single agency (35 ddane) laaall 8 Hlaiin) Jagt]

4.4 | There are an adequate number of initiative | 4.4 | There are electronic platforms connected to all investment
government programs for new and growing services with SEZD. el arealdy o SV Cliaia Ly ) Sllia
business Lol Anel) ae 4y jLaiins)

4.5 | Government programs aimed at supporting | 4.5 | There are government awareness programs periodically

new and growing firms are effective.

for investors in the region aimed at expanding and
opening new investment activities. 4:se si 4 Sa ol y llia
BMA;LJM\Z\MTC:\BJ:\A&}SQ\ LJJ@JMUU:IJM:UJJJ
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3.6 Questionnaire Design

Rahi(2017) explains that before distributing the questionnaire, the researcher should focus on the
appropriateness of the content elements of the variable questions and how the questions are
formulated. Therefore, the validity of the questionnaire's content was conducted according to the
complete conceptual framework developed, as this validity aimed to create a new questionnaire.

3.6.1 Questionnaire Translation
The questionnaire that was developed has been translated into two languages: English and Arabic.

To make the respondents easier to understand, a questionnaire survey was conducted in Dugm.
The main questions before the amendment were in English and were translated into Arabic so that

the recipient of the questionnaire would understand to be more precise.

3.6.2 Pre-Testing Procedures
The questionnaire was submitted by seven experts, who are familiar with and understand the reality

of the topic, and they are seven: Three of them are academics. And four people, including investors
and residents of the relevant area, test the elements if it has covered all the factors related to the
four variables. Therefore, it brought more attention to issues regarding reliability and validity.
Because of this pilot test was to develop a questionnaire. The questionnaire consisted of (21) items,
including (5) items for investment procedure, (5) items for taxation system, (6) items for
infrastructure, (5) items for investment attractiveness. A new questionnaire was developed after

considering all the comments received.

3.7 Final Questionnaire

A new questionnaire was developed after reviewing the questionnaire, and a new questionnaire
was developed based on the test results received by us from the experienced persons. Therefore,
the final questionnaire was sent to 35 persons for the pilot test to check the validity and reliability.
Therefore, the pilot study follows in the next section.

3.8 Validity and Reliability

The survey was sent using Google form, and the questionnaire was emailed to 35 investors and
evaluators to check validity and reliability. The response received from the respondents was
transferred from Excel and then to SPSS to test their response.
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3.8.1 Pilot Study
The pilot study was conducted on 35 persons selected from the Dugm Economic Zone to find out

if there was confusion about any of the items with the respondents or if the responses from the
respondents contained suggestions for improvement and measurement of reliability based on the
data. For the range within the appropriate sample size. The pilot study provides a clear path to the

questions and the respondents’ understanding of developing what is needed.

3.8.2 Validity
Rahi (2017) indicates that validity determines which concept metrics are intended to be measured.

Keating et al.(2019) divide validity into content validity, validity associated with criterion 44, and
concurrent validity. Content validity measures sufficient and repeated items. Note that several
steps have been taken into consideration to ensure the validity of the questionnaire, such as the
questionnaire questions were adapted from the literature, and a pilot study was conducted to

confirm the correctness of the answer.

3.8.3 reliability
According to Mohajan(2017), reliability refers to the data collected without bias and ensures

consistent measurement across stability and internal consistency on the item tools. The reliability
measure reveals the range in which it is not biased (error-free) and confirms a reliable measurement
across time and through the multiple elements in the instrument. The researcher used SPSS to
determine the reliability of the study. The taken reliability test was used for the study. This
technique was used to explore the reliability factors for the study. The study used appropriate
statistical tools that reveal the results through Cronbach's alpha, which shows the extent of the
elements' compatibility with the reliability coefficient. The range Cronbach Alpha for the variables
is between 0.62 — 0.84, which is acceptable as it is higher than 0.6 except taxation system. Noting
through the statistical analysis, it became clear that there was a problem in the variable taxation
system, but it was not omitted from the questionnaire, while it was shown to see the extent of

interaction by the respondents in the results of the questionnaire.
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Table 2: Cronbach's Alpha for variables

No | Variables Items of No. | Cronbach's alpha
1 Investment procedure 5 0.620
2 | Taxation system 5 0.491
3 Infrastructure 6 0.831
4 Investment attractiveness 5 0.846

3.9 Study Population and Sample

This study examines the variables that affect the attraction of foreign investment. The main
variables covered by the study are investment measures, infrastructure, and the tax system. The
target population for this study is investors and workers in the Dugm Economic Zone. The study

population is focused on all employees, investors, and visitors who have experience in the area.
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CHAPTER FOUR: DATA ANALYSIS AND FINDINGS

4.1 Introduction
This chapter will describe the findings of the research project report. The purpose of this is to
interpret and present the research by analytical methods of the results so that the screening and

analysis data are then discussed.

4.2 Response Rate

In this research, a total of 300 questionnaires were distributed to investors, employees, and visitors
in the Dugm Free Zone. To achieve a high response rate, these efforts resulted in 210 samples of
questionnaires out of 300 questionnaires distributed to the targeted participants. It represents 70%

of the response rate.

4.3 Descriptive Analysis of Personal Demographic Features

This section refers to the analysis of the demographic profile of respondents in the sample. The
demographic features investigated in this research contains gender, age, educational level,

nationality, employment status, an investor or employee in the region, and a visit to Dugum.
4.3.1 Gender

The below table shows that most respondents in sample 201 (95.7) were male, while the remaining
9 represented (4.3) females. Therefore, few female workers or female investors in the region, and

the response was less than that of females.

Table 3: Sample Distribution According to Gender

Name Item Frequency Percentage%o
Gender Male 201 95.7

Female 9 4.3

Total 210 100%

4.3.2 Nationality

The following section is nationality where a high percentage of respondents represented
were Omanis 191 (91%) while non-Omanis represented 19 (9%). So, the few investment projects

were the response of a few investors.
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Table 4: Sample Distribution According to Nationality

Name Item Frequency Percentage%o
Nationality Omani 191 91
Non-Omani 19 9
Total 210 100%
4.3.3 Age

Concerning the age group, 54.8% of the participants in the following age group were 25-34,
according to the age group 35 - 44 years with 73 respondents, which constituted 34.8% of the
sample. While 19 of the respondents in the age group of 45 and overrepresented 9% of the sample.
While the age group was 18-24 years, 3 participants represented 1.4% .For example, in categories

25-34, the most significant percentage is from workers and those dealing with projects in the

region.
Table 5: Sample Distribution According to Age
Name Item Frequency Percentage%o
Age 18-24 3 1.4
25-34 115 54.8
35-44 73 34.8
Above 45 19 9
Total 210 100%

4.3.4 Education Level

The table shows that many respondents had a bachelor’s degree, which reached 51% (107). This
is followed by 19.5% of diploma holders accounting for 41 respondents, respondents secondary
educational campaign 15%, while the master's campaign represents 11.9% (25), where the other
represents the lowest rate of 2.4% (5). The questionnaire indicates that the highest percentage of

bachelor’s holders viewed the questionnaire under most workers in middle leadership positions.
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Table 6: Sample Distribution According to Educational Level

Name Item Frequency Percentage%o
Education Level Secondary Education 3 15.2

Diploma 41 19.5

Bachelor 107 51

Master 25 11.9

Other 5 2.4

Total 210 100

4.3.5 Current Position
The highest respondents to the questionnaire are from the category of employees in the region,

representing 60% (126) in the sample, while it is followed by from outside the region by 27.7%
(56), where the respondent's investor number 28 our respondents by (13%) . The table indicates
that the employees in the region represented the highest percentage, while the lowest was the

percentage of investors, as the table shows the few respondents, due to the few projects in the

region.
Table 7: Sample Distribution According to Current Position
Name Item Frequency Percentage%
Current Employee at Dugum 126 60
Position Investor at SEZD 28 13.3
Other 56 26.7
Total 210 100

4.3.6 Visiting Duqum
Therefore, the table of visitors to Dugm shows the highest percentage of 197 respondents (93.8%),

while non-visitors with 6.2% 13 respondents. The table indicates that visitors to the region or its

employees are the respondents, indicating that this group is familiar with the region's reality.
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Table 8: Sample Distribution According to Visiting Duqgum

Name Item Frequency Percentage%o
Visiting Duqum Yes 197 93.8

No 13 6.2

Total 210 100

4.4 Descriptive analysis

This section provides a descriptive analysis of the research’s variables identified in the conceptual
framework, including investment procedure, taxation system, infrastructure, and investment
attractiveness. These variables are measured through the Likert scale (five points, i.e., Strongly
Agree (5), Agree (4), Neutral (3), Disagree (2), and Strongly Disagree (1)). These variables
represent ordinal values at the time of running statistical tests in SPSSS. For descriptive statistics,
an average of each variable was calculated by subtracting the lowest number (1) from the highest
number (5) followed by the mean between the different variables/ categories by dividing it by
several options. The following table shows the outcome of average/means for each category on the

Likert scale.

Table 9: five Likert scale gap width

Categories Mean Average
Strongly Agree 4.21-5.00
Agree 3.40-4.20
Neutral 2.61-3.40
Disagree 1.81-2.60
Strongly Disagree 1.00-1.80
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4.4.1 Descriptive Statistics for Investment Procedure

Regarding mean and standard deviation for investment procedure, the following table shows
responses for each category. The table shows that to analyze the investment procedure, 5
statements (items) were interrogated where the responses were received from 210 respondents.
The average mean of the 5 items of investment procedure is 3.256 (corresponding to values for
Neutral, i.e., 2.61-3.40) with an average standard deviation of 1.152, which shows that investment
procedures are not sufficient enough to attract foreign investments in the Doqum. Considering that
nearly half of the respondents have opted for a neutral response, some agreement was observed for
most statements for the remaining Likert scale options. In particular, 36.06% of respondents
disagree that the public administration system in Dugm economic zone is flexible and matching
with investor business activities, whereas 21.9% of respondents disagreed that in the Dogum
Economic Zone government facilitates procedures for new investment projects. However, 16.19%
of respondents disagree that the support for new investment projects is a high priority for policy at
the government level. Nevertheless, 32.38% of respondents agree that the government grants the
investor five days to establish his/her investment. In comparison, only 34.7% of respondents agree
that they are experiencing difficulties dealing with the requirements of government bureaucracy,

regulation, and licensing in new investment projects.

Table 10: Descriptive Statistics for Investment Procedure

Investment Minimum Maximum Mean Standard
Procedure Deviation
1-1 1.00 5.00 3.2 11

2-1 1.00 5.00 3.3 11

3-1 1.00 5.00 3.7 1.2

4-1 1.00 5.00 3 1.2

5-1 1.00 5.00 3.08 1.17

IP (1-5) 1.00 5.00 3.256 1.154
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4.4.2 Descriptive Statistics for Taxation System

For mean and standard deviation for the taxation system, the following table shows responses for
each category. The table shows that to analyze the taxation system, 5 statements (items) were
interrogated where the responses were received from 210 respondents. The average mean of the 5
items of investment procedure is 3.096 (corresponding to values for Neutral, i.e., 2.61-3.40) with
an average standard deviation of 1.188, which shows that taxation systems are ineffective and may
attract foreign investments in the Dogqum. Considering that nearly half of the respondents have
opted for a neutral response, some disagree with most statements for the remaining Likert scale
options. In particular, the responses show that 35.7% of respondents agree that the Taxation system

applied in Oman is complicated and needs to be developed and updated regulations and conditions.

In comparison, 29.9% agree that the corporate income tax rates consider being high — with respect
to the neighboring countries. Moreover, 26.66% disagree that the value of the annual fees allocated
for the investment land to carry out the project is appropriate. However, 39.5% of respondents
agree that the amount of taxes imposed by the concerned authorities does not represent a burden
on the new investment projects, whereas 21.4% of respondents disagree that taxes and other
government regulations are applied to new investment projects transparently and predictably.

Table 11: Descriptive Statistics for Taxation System

Taxation Minimum Maximum Mean Standard
System Deviation
1-2 1.00 5.00 2.9 1.3

2-2 1.00 5.00 2.8 1.1

3-2 1.00 5.00 3.3 1.3

4-2 1.00 5.00 3.18 1.14

5-2 1.00 5.00 3.3 1.1
TS (1-5) 1.00 5.00 3.096 1.188
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4.4.3 Descriptive Statistics for Infrastructure

Regarding mean and standard deviation for infrastructure, the following table shows responses for
each category. The table shows that 6 statements (items) were interrogated to analyze
infrastructure where the responses were received from 210 respondents. The average mean of the
6 items of investment procedure is 2.83 (corresponding to values for Neutral, i.e., 2.61-3.40 ) with
an average standard deviation of 1.20, which shows that infrastructure is not well supported to
attract foreign investments in the Dogum. Keeping in mind that nearly half of the respondents have
opted for a neutral response, however, some agreement was somewhat agreed for most statements
for the remaining Likert scale options. The responses show that 39% of respondents agree that the
storage areas for business activities are enough. However, only 24.2% of respondents agree that
infrastructure services (electricity), whereas 23.3% of respondents agree that infrastructure
services (water) and 25.7% agree that infrastructure services (gas) for projects in the region are
satisfactory. Nevertheless, 16.66% of respondents disagree that the project area invested with
reasonable terms and conditions, whereas 34.7% agree that transportation is easy to get from and

into the project area.

Table 12: Descriptive Statistics for Infrastructure

Infrastructure | Minimum Maximum Mean Standard
Deviation
1-3 1.00 5.00 2.977 1.184
2-3 1.00 5.00 2.7 1.2
3-3 1.00 5.00 2.45 1.22
4-3 1.00 5.00 2.6 1.3
5-3 1.00 5.00 3.39 1.06
6-3 1.00 5.00 2.916 1.25
| (1-6) 1.00 5.00 2.83 1.20
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4.4.4 Descriptive Statistics for Investment Attractiveness

Concerning mean and standard deviation for investment attractiveness, the following table shows
responses for each category. The table shows that to analyze investment attractiveness, 5
statements (items) were interrogated where the responses were received from 210 respondents.
The average mean of the 5 items of the investment procedure is 3.106 (corresponding to values for
Neutral, i.e., 2.61-3.40) with an average standard deviation of 1.124, which shows that appropriate
investment attractiveness measures are not taken in the Dogqum. Considering that nearly half of the
respondents have opted for the neutral response, an agreement was observed for most statements
for the remaining Likert scale options. In particular, 27.6% of respondents disagree that their
investor feels satisfied with the government procedure, whereas 37.14% agree that the investment
attractiveness system is realistic in Dugm. However, 46.19% of respondents agreed that the
Government offered centralized management to facilitate services investment(one station), while
48.09% of respondents agree that electronic platforms are connected to all investment services
with SEZD. Nevertheless, 25% disagree that government awareness programs periodically for

investors in the region aimed at expanding and opening new investment activities.

Table 13: Descriptive Statistics for Investment Attractiveness

Investment Minimum Maximum Mean Standard
Attractiveness Deviation
1-4 1.00 5.00 3.034 1.117
2-4 1.00 5.00 3 1.2
3-4 1.00 5.00 3 1
4-4 1.00 5.00 3.3 11
5-4 1.00 5.00 3.2 1.2
IA (1-5) 1.00 5.00 3.1068 1.1234
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4.5 Pattern Matrix

Table 14: Pattern Matrix

Component
1 2 3 4
IP1 .366 -.036 -127 409
1P2 482 -.110 -.045 390
IP3 .609 .007 -.054 170
IP4 -.001 170 -.063 .627
IP5 073 .639 135 .055
T1 -.095 .843 -.077 .053
T2 034 71 -.122 -.057
T3 890 .024 178 -.048
T4 523 .067 -.128 -.057
TS5 571 -.058 -.056 195
INF1 211 011 -.604 -.048
INF2 .050 -.021 -.838 .073
INF3 -.107 .027 -911 .064
INF4 -.052 .026 -.855 .067
INF5 .760 -.025 -.044 .029
INF6 494 .081 -.408 .003
1Al 209 -.100 -.282 478
1A2 .050 -.161 -.281 585
1A3 112 -.026 104 844
1A4 022 .026 .056 .820
IA5 -.104 .004 -.069 .807

Extraction Method: Principal Component Analysis.

Rotation Method: Oblimin with Kaiser Normalization.

a. Rotation converged in 9 iterations.
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The analysis of this research indicates four groups in total (i.e., investment procedure, taxation

system, and infrastructure and investment attractiveness), among which there are items, as

displayed above. Since the value of a few of these items (1 of investment procedure, 2 of taxation

system, none of the infrastructure, and 3 of investment attractiveness) is greater than 60%, it is

observed that the convergent validity is not proved.

4.6 Discriminate Validity

Table 15: Correlations?

Investment_ Investment_

procedure | Taxation | Infrastructure | attractiveness

Investment procedure Pearson 1 482 .609 .648
Correlation

Sig. (2-tailed) .000 .000 .000

Taxation Pearson 482 1 461 .397
Correlation

Sig. (2-tailed) .000 .000 .000

Infrastructure Pearson .609 461 1 .640
Correlation

Sig. (2-tailed) .000 .000 .000

Investment attractiveness |Pearson .648 .397 .640 1
Correlation

Sig. (2-tailed) .000 .000 .000

a. Listwise N=210

As observed through the table presented above, the component correlation matrix, the

values of each construct is below 0.8. It implies that the discriminate validity of these constructs

is proved.

4. 7Normality Test

It is one of the most parametric tests to check whether the data is normally distributed, so if the

peak is in the middle, the normal distribution and a parametric test used to analyze the data and

test the hypothesis, but if the peak is left or right from the center, it not be distributed normally and
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be used Non-parametric test(Hanafi & Fadilah, 2017). Normality Tests are done to identify the
data set modeling using standard distribution and assess the random variable of the used data set
as a normal distribution. For measurement of scale, the normality test is used to confirm whether
the data is generally distributed within the required parameter. The dependent variable, investment
attractiveness, and other independent variables are examined using a normality test to decide
whether the data is typically distributed.

Table:12 displayed the outcome of the normality test. The most common statistical technique for
normality is Shapiro-Wilk test and Kolmogorov-Smirnov test. The Kolmogorov-Smirnov test is
suggested for extensive samples (which is more than 100), whereas Shapiro-Wilk is suggested for
minor data sets (e.g., n<0.05)

Table 16: Tests of Normality

Kolmogorov-Smirnov@ Shapiro-Wilk
Statistic Df Sig. | Statistic df Sig.

Investment .086 210 .001 .981 210 .007
attractiveness

Investment procedure 138 210 .000 953 210 .000
Taxation 121 210 .000 .965 210 .000
Infrastructure .066 210 .025 .985 210 .027
a. Lilliefors Significance Correction

After the analysis, it was observed that the sig value for the entire variable is less than 0.05,
which confirmed that data is typically distributed.

In addition to this, the below figure 3 graphical method of Q-Q plots of figure 3 confirms the
normality test.
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Expected Normal

Frequency

Normal Q-Q Plot of All Variables

a 1 2 3 4 3

Observed Value

Figure 3: Normality Test

Moreover, the graphical histogram below figure:3 confirms the Normality test.

Histogram

40 Mean = 3.20
o Dev. = 941
M=7210

30

20

10

1.00 2.00 3.00 4.00 5.00

All Variables

Figure 4: Normality Test2
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4.8 Reliability Test
The reliability of the constructs used in this research was evaluated based on the value of
Cronbach’s Alpha. Based on the results derived through the analysis conducted from SPSS, it is
found that the constructs are reliable. This is because the Cronbach’s value of each construct is
higher than 60%, which confirms the reliability of each variable.

Table 17: Reliability Test

No | Variable No of items No of responses | Cronbach Alpha
1 Investment procedure 5 210 0.688
2 | Taxation system 5 210 0.556
3 Infrastructure 6 210 0.858
4 Investment attractiveness 5 210 0.869

This is because the Cronbach’s value of each construct is higher than 60% except for taxation,
where for other variables, the values confirm the reliability of each variable. The Cronbach’s value
for investment procedure, infrastructure, and investment attractiveness is higher than 60%, which

confirms that the variable is reliable, but Cronbach’s value for taxation is lesser than 60%.

4.9 Hypotheses Testing

The hypothesis testing process is carried out according to an evaluation of two sentences about the
population to determine the best statements supported by the sample data. There are two types of
Hypothesis Null Hypothesis (H0) and Alternative Hypothesis (H1) (Rahi, 2017). After the
normality and reliability test, the data further analyze through the regression technique as the
model suggested the overall effect on Oman investors, so regression analysis is the best technique

for the objective of the research.
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4.9.1 Model Summary

Table 18: Model Summary

Model

R

R Square

Adjusted R Square

Std. Error of the Estimate

1

.718%

516

.509

.65962

a. Predictors: (Constant), Infrastructure, Taxation, Investment procedure

The above table provides the value of R, R Square, adjusted R square, and standard error of

estimate that shows the appropriateness of regression model to fit entered data. The value of R

represents the overall impact of the model. As indicated in the table above, the correlation between

variables is 71.8%, showing a strong relationship between variables. Moreover, it is found that the

proportional variance of independent variables on the dependent variable, which is measured by r-

square, is 51.6%. In addition to this, the Adjusted R-square value of the overall model is 50.9%

that denotes the impact of investment procedure, taxation, and infrastructure on investment

attraction.
4.9.2 Anova
Table 19: ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 95.409 3 31.803 73.093 .000°
Residual 89.631 206 435
Total 185.039 209
a. Dependent Variable: Investment attractiveness
b. Predictors: (Constant), Infrastructure, Taxation, Investment procedure

The values of ANOVA show the statistical significance of independent variables for dependent
variables, F (3, 206) = 73.093, p< .005. Therefore, following the Sig value observed in the Table

above, it can be seen that the model is significant for further analysis as the value of Sig is less

than 5%.
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4.9.3Coefficients

Table 20: Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .386 232 1.667| .097
Investment_procedure 488 .078 401| 6.287| .000
Taxation .036 .075 027 .472| .637
Infrastructure .393 .065 .383| 6.080| .000

a. Dependent Variable: Investment attractiveness

Unstandardized coefficients show the variation in dependent variables caused by independent

variables. The table above suggests that the coefficient investment procedure is accepted. This is

because the sig value of the investment procedure is 0.000 (less than 5%). It is similar in the case

of coefficient infrastructure since the sig value of infrastructure is less than 5% (0.000). However,

the coefficient taxation is rejected as its sig value is 0.637, which is higher than 5%. For beta

values, it is .401 for investment procedure, .027 for taxation, and .383 for infrastructure.

Beta=.401

Beta=.027

Beta=.383

|

Figure 5:conceptual framework (Coefficients)
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Dependent Variable: Investment_attractiveness
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Figure 6: P-P Plot

Moreover, the graphical method of P-P plots of above figure 6 confirms the regression test.

Histogram

Dependent Variable: Investment_attractiveness

Mean = -6.15E-16
Std. Dev. = 0993

30
M=210

5]
o

Frequency

-2 ] 2 4

Regression Standardized Residual
Figure 7: Coefficients a

In addition to this, the graphical methods of the histogram of given figure 7 confirmed the

regression test.
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4.9.4 Path Coefficient

Table 21: Path Coefficient

Estimate S.E. C.R. P | Label
IA_ < | IP_ 574 .068 8.440 *x% | par 18
IA_ <- | TS .000 .008 -.036 971 | par_19
IA_ < | INF_ A75 .087 5.457 *x% | par 20
QL1 |<-—- |IP_ 1.000
QL2 |<-— |IP_ 1.033 .083 12.475 *x% | par 1
Q13 <--- IP_ .839 .087 9.661 *xk | par_2
QL 4 <--- IP_ 122 .093 7.746 *x% 1 par_3
QL5 |[<-- IP_ -.005 .095 -.055 956 | par_4
Q21 |<— | TS 1.000
Q2 |<-—- |Ts_ 012 330 .036 971 | par_5
Q23 |<-—- |TS -.003 074 -.036 971 | par_6
Q24 |<-— | TS .001 .039 .036 971 | par_7
Q25 |<-—- |TS_ -.002 061 -.036 971 | par_8
Q31 |[<-- INF_ 1.000
Q3.2 <--- INF 1.558 75 8.928 *xxk 1 par 9
Q3.3 <--- INF 1.597 178 8.967 *x% 1 par_10
Q3 4 <--- INF_ 1.568 79 8.766 Fx% | opar_11
Q3.5 <--- INF .612 122 5.021 *xk | par_12
Q3_6 <--- INF 1.048 155 6.766 *xk | par_13
Q41 |<- |IA_ 1.000
Q4 2 <--- IA_ 1.083 105 10.308 **x | par_14
Q4.3 <--- 1A_ 1.054 104 10.141 *x% | par_15
Q4 4 <--- IA_ 925 101 9.188 *** | par_16
Q45 |<-—- [IA_ 951 105 9.073 *x% | par 17
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The values of a path coefficient reflect that one variable is a direct cause of another variable that
is affected. The values of path coefficients are predicted from correlations, and therefore the values
are standardized. The path coefficient shows that P-value is less than 5% for all variables except
for taxation, and therefore they are accepted. However, taxation is rejected. This shows that H1

and H3 are accepted, and H2 is rejected.

H1- There is a relationship between Investment procedure and investment attractiveness in

Dugm.

The hypothesis states that investment procedure influence investment attractiveness in Dugm is
accepted (Table:21, significant P value less than 5%), as per the findings of this research. The
research also indicates that the process of investment is one of the most crucial elements that
determine the balance of risk and profitability of a business. It is further supported in Tereshkina
et al.'s (2017) research that the economic development of any country depends on its ability to
attract investments. However, it is imperative for the country to make the process easier and to
project economic potential. In addition to this, the research of (Gutkevich 2019) suggests that
investment procedures allow investors to evaluate the risk attached with the investment, and
therefore, they can counter the risks without having a significant downfall. Plaskova et al. (2019)
study that developing countries can attract investment attractiveness by easing investment

procedures and minimizing the degree of risk for their investors.

H2- There is a relationship between the taxation system and investment attractiveness in
Dugm.

In this research, the relationship between taxation and investment attractiveness is established by
forming a hypothesis stating a relationship between the taxation system and investment
attractiveness in Dugm. The study concludes that the hypothesis is rejected Table:21 with a higher
P value of .97), and the relationship between taxation and investment attractiveness is insignificant.
Tereshkina et al. (2017) also reported that even though the importance of the taxation system is
undeniable in foreign investment. However, it cannot be considered as the most crucial element
that impacts investment attractiveness. On the other hand, the research of Plaskova et al.(2019)
advocates that the taxation system enables investors to evaluate the opportunities of profit and to

investigate the cost attached with the investment. Furthermore, the research of Chumakova et
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al.(2019) concludes that the taxation system offers a stable framework, which along with the
incorporation of skilled labor and responsive market, can function for the benefit of the investors.

These factors collaboratively attract investments rather than the taxation system alone.

H3- There is a relationship between Infrastructure in Dugm and investment attractiveness.

This research has established a relationship between investment attractiveness and the
infrastructure of the country. The hypothesis stating that infrastructure in Dugm affects investment
attractiveness is accepted (Table:21, significant P value less than 5%), as per the findings of this
research. It is aligned with the study of Bruneckiene et al.(2012), which indicates that infrastructure
is essential for investors who aspire to invest in developing economies. Most investors tend to
evaluate the advantages and disadvantages of countries’ infrastructure to seek a better and more
stable market for their ventures. Moreover, Plaskova et al. (2019) conclude that the specificity of
market offerings and business activities must be aligned in the form of a stable marketplace that
complies with investors' needs. However, Chumakova et al. (2019) research that the need for

foreign investment mainly concerns economies with weak infrastructures and unsorted processes.
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4.10 Summary of the Findings

In conclusion, Table 23: Summary of the Findings

Table 22: Summary of the Findings

attractiveness in Dugm.

investment attractiveness in

Dugm.

Research Hypotheses Significance of the test Remark

H1- There is a relationship | There is a significant and | The null hypothesis is
between Investment | positive relationship between | rejected, and the H1
procedure and investment | Investment procedure and | hypothesis is accepted as there

is a significant relationship

between the two variables.

H2- There is a relationship
between the taxation system
and investment attractiveness

in Dugm.

There is no relationship
between the taxation system
and investment attractiveness

in Dugm.

The

accepted,

null  hypothesis s
the H2

hypothesis is accepted as there

and

is no significant relationship

between the two variables.

H3- There is a relationship
between Infrastructure in

Dugm and investment

attractiveness.

There is a significant and
positive relationship between
Infrastructure in Dugm and

investment attractiveness.

The

rejected,

null  hypothesis s
the H1

hypothesis is accepted as there

and

is a significant relationship

between the two variables.
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CHAPTER FIVE: CONCLUSION AND RECOMMENDATIONS

5.1 Introduction
In this chapter, the overall conclusion of the research was given. The main objective of this chapter
to cover the main findings analyzed on the collected given data set. In addition to this

recommendation, study limitations and future research were also discussed.

5.2 Conclusion

There is a significantly rising competition between developing countries to attract more
investments. Therefore, it has become highly crucial for researchers to discover elements that
impact and attract foreign investments. The Omani government has prioritized attracting foreign
investment as a part of its vision for 2040. This study has focused on the factors or variables that
impact the attractiveness of the investments in the Sultanate of Oman. This research explicitly
targets Dugm Special Economic Zone. The research has focused on the key areas and obtained
data from past studies in the literature.

Moreover, the data obtained for this research has been gathered from published interviews of
government officials who are directly or indirectly associated with the promotion of foreign. In
addition to this, the data from annual reports have also been obtained for a quantitative overview
of the current situation of the investments and to base the study on. To analyze foreign investment
can be attracted, it is essential to explore the variables that impact the investment. Therefore, three
variables have been included in this research to understand how these variables impact investment
attraction. The three independent variables are investment procedure, taxation system, and
infrastructure, while investment attractiveness is the dependent variable. This research indicates
that the impact of investment procedure and infrastructure on investment attractiveness is
significant. The findings also indicate that the impact of taxation on investment attractiveness is
not significant.

As discussed in the literature of this research, various elements contribute to the
attractiveness of investment in an economy. One of the significant contributors in creating the
attraction is profitability in the long run. The ease of business, accessibility, high-profit margin,
and infrastructure stability plays a crucial role in investor’s decision-making processes. It is also
found that a high level of taxation in an economy that does not have a stable infrastructure or

lucrative features to offer to the investors is likely to be unattractive for investments. While tax is
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not as important as the other factors for attracting investors, inaccessible markets, poor
infrastructure, weak economic conditions are also among few variables that reduce the

attractiveness of investments.

5.3 Recommendation

This research contributes to the extension of knowledge, skills, attitudes, and motivation of the
potential investors who wish to invest in Dugm Special Economic Zone. The research contribution
extends to the facilitation of policymakers who can review the findings to seek the overall view on
factors that impact and encourage investments in developing countries, especially Oman. This
research recommends that policymakers shape their process according to the implications of
foreign investments to achieve the economic goal of 2040. Moreover, it is recommended that the
investors reimplement these elements that contribute to Oman's investment attractiveness. Since it
has been found that investment process and infrastructure play a vital role in enhancing investment
attractiveness, it is recommended that the Sultanate of Oman focus on developing a facilitating

infrastructure with the ease of business for its investors for a better and more beneficial experience.

5.4 Study Limitation

This study has experienced a variety of limitations as the constraints associated with time have
been considerable. Therefore, the research has focused on collecting primary data from a pool size
of 210 individuals to reflect on the opinion and perception of a larger group regarding the impact
of a coupon on consumer buying. Since there were cost-related limitations, the research has been
conducted using a survey questionnaire that has been shared via electronic or digital means to
avoid printing and related costs.

Additionally, the impact of Corona Virus Disease 2019 (COVID-19) has been a significantly
stressful and limiting experience. Imposed lockdowns across the nation have increased the
disruptions in the workload and reduced the efficiency of the work that has been carried out
previously. Another reason to opt for electronic responses from participants was to adhere to the
rules and regulations that have been imposed in lieu of social distancing, which is a compulsory

measure in fighting this pandemic.
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5.5 Future Research

This research would contribute to future research on the consumer behaviour of Dugm relating to
investment behaviours. Moreover, the companies could also work on the factors investigated in
this research and plan to attract more investors by considering such factors discussed in the
research, especially taxation. Also, the researchers in the academic field can work on more aspects
associated with the elements of buying behaviour that influences consumers concerning
investment behaviours. In addition, future researchers can study the same factors, the taxation
system, infrastructure, and investment procedures due to the issuance of the Royal Decree to
restructure the administrative system in the region, and they may show results in the case of re-

studying these factors.
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Appendix I: List of Reviewer Decision
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No | Factors Questions Reviewer | Reviewer Reviewer Reviewer Reviewer || Reviewer 2 £ 2
decisionl | decision2 decision3 decision4 decision5 | decision6 QueStlonS after mOdlflcatlon
1- The public administration | Accept | Accept No, Accept, Accept Use verbal 1- The public administration system in the
system in the economic zone Because of the | Itis flexible sentence economic zone is flexible with investor
B . . . delay of response | but needs to EERSREIIE PUNN . ..
is  flexible with investor to the investors || be improved el S ) R pusmess activities
business activities and some and still has Al ae (g ala®Y) dalaially Aalall 30y pUai-1
Aahaially Aalall 5 0y aUaiq complicated a long way O el Jlac |
e | iaii) s Ay systems, the
J & f"’m o y‘ infrastructure
O painaal services are not
yet ready.
2-The investment business | Accept | Accept Yes, Reject, Accept accept 2-The investment business environment in
environment in  Dugm Readiness of the | [ wouldn’t Dugm Economic Zone faces an administrative
. comprehensive call ita X
Economic Zone faces an services needs burden, but it R ) Challenge on investors.
administrative burden on more to enhance | is not a Labaity) Ailaially 4 )leiin¥) Jlee Y1 Ay 4n) 5i-2
1 Investment investors. and development | smooth as it Ol e g lal saa adally
procedure L) Jae ) Ay 4l 52 should
s adally ol Ashaialy
sl e (5
3- Corruption may happen | Idon’t Accept Yes, The Don’t reject You need to Delete this question
(whether directly or by find t_hls case \{wth the have an examine the
L . question security guard actual case, so
hearsay) ~within bU_S'f‘%‘SS suitable. was evidence of answer ask about it.
activities | However, corruption. Also, Do not use
J<ay ;\)u) ALl sy 28-3 || you can kind of activities sentences that
& (Slelay) 5 hoe o il Z(ij%:ilriw??ttra witho_ut_ will appear as
R permission. common
Ao aall Ay Jalal | jive sense.
control U 5l T3 e
concerns Jsm iS5 5as
G Yale
b ladlly
8,
4- Facilitate government Accept Accept No accept Accept Z-Af"?%i i 4- Facilitate government procedures available
procedures available for new ][\I':jf’kfll’l‘:;’:n d i‘ ‘ fm“‘*‘”' for new investment projects.
investment projects. enhancement || 1 A ) g jLiall ) dge Sall il ¥ Jagasi-4

e Sall Gilel oW Jagui-4
sl 4y laiiuy) @JM C\:\AX\
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5-Government policies (e.g | Accept | Accept ,\rl10' hStill | don’t | Accept accept Delete this question
; they trust the
pUb“.C procurem_ent) famous dealer have an
consistently favor new firms answer
Jia) Ly sSall i) Juaiio5
Baaal) S Al (Ralall culy jikall
) by
6-The support for new | Accept | Accept No To accept | Accept accept 6-The support for new investment projects is a
investment projects is a high fﬁeggﬁgﬁxee i high priority for policy at the government level
priority for policy atI th(i more flexibility Alle 4y 5l 5l sasaall 4y Hlaiin) e 5 il ae s Jiar6
government leve and T Sall (g ginn Ao Al
Ayl Sle g piall acd Jiar6 uncomplicated
o Auladl e Ayl sl procedures
AasSall (5 slse
7- New investment projects | Accept | Accept No, it accept | Accept gl dass 7. New investment projects can obtain most of
i Never happened P saaall 4 Hldnay) q . . e e
can obtain most of the Ppened, a the required permits and licenses within five
. . X becausesome | | | e . e - . .
required permits and licenses permits issue by working days, as specified in the regulations in
within five working days, as other authorities. the Special Economic Zone.
specified in the regulations Also, the delayed plara o Jgeand) 3anall &y L) o jLiall (a7
in the Special Economic E‘;;ﬁ(t’”soia”d no dae ol ued (st (A4 glladll ekl il 5 o il
Zone. required Aala) Al il AadU b saae 5 L
Al a jliall (S0p-7 documents
abira e Jgeanll 330a1)
2 Aasthaall pand) il g o sl
Tl Aalaially a5 8 2aaa
Lalall
8-Coping with government | Accept Accept Yes, If the Reject_,, Accept Slsa 4—7-‘;:‘ 8- | am having diffic_ulties deqling \_Nith gov_emment :
bureaucracy, regulation and Government used | We still e Jal=dll & || bureaucracy, regulation, and licensing requirements in
R . - . the latest experienced <lllie | new investment projects.
licensing requirements is not technology and | some Bl el || e gl Al i g yul) lilia o Jalail) b il grm 4al ) -8
unduly difficult for new applied the bureaucracy el 5 a oSl | Basanl Ay LT oo Uil 8 (s il 5 il
investment projects principle of S
el Jalail )-8 transparency, Gkl
A respect, LY
paiill 5 dpe Sl dgkal 3 5 5l teamwork, RXNN]

el 5L Gl (s Sl
sl A LAY g Laal

integrity, Oman )
to part of the
world-class
economy
country.
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9-Taxes and other | This youmay | Yes This | accept Accept @%:&)ﬂ 9-Taxes and other government regulations are
government regulations are | 951" | include Bﬁiﬁeﬂﬂﬁ an 5 f:lm | applied to new investment projects in a
applied to new investment | nder this under | awareness predictable and consistent way
projects in a predictable and | taxation taxation session for all e AV A Sall ) gl 5 il puall gkt 419
consistent way | system items parties e uiil) Sy 48y yhay Banaall Ay HLaiiu) a Ll
Sy sl Gl g | 0T G
kil e AV A Sal) (8l pual) aaia ) ) ) J 5y i gas)
OSay Ay lay saaall Ay Laiiay)
Gia s Lo aill
1-Taxation system in Oman | Accept | Accept Yes  Need | reject Accept Use verbal || 1-Taxation system in Oman is complicated
.is complicated. 32?;&')2?6‘;{ and sentence | and needs to be developed and updated
Sina (lae (8 ) juall ol update of the .regulations and conditions.
regulation and e g s ) gliad g daae Glee (B il ) GUai ]
conditions as dog ol C‘“Jm Euaaty g ghatll
well as the
. system
Taxation - Y - TR - =
2-The corporate income tax | Accept | Accept, It depends on the | reject Accept il 43l8 Al D-The corporate income tax rates consider
system ; ; ; organization Jaall J< ; ; ; ;
rates consider being high — activitios and the being high — with respect to the surrounding
with respect to the As capital countries
surrounding countries compare Glaiy Lasd - dad o Sl J20 Ay C¥ana yiinie)
Jsally ley Lagd - dadli o S )
amall
3-The value of the annual Accept Accept | No, This | Reject, Accept *= =1, | 3-The value of the annual fees allocated to the
part needs some It is on the ALy A A s
fees allocated to the land to developmentand | higher end land to do the project is satisfied.
do the project is satisfied. enhancement & sl ALl (o S davadall & gid) o g )l 403
Laaidl 4 i) o gu )l 43 4 ge
L ye g 5 pally GLll (2 20
4-The amount of taxes is not | Accept Accept | It depend of the accept Accept Dldie Jie ¥ 4-The amount of taxes imposed by the relevant authorities
; organization il yuall does not represent a burden on new investment projects.
a burden for new investment capital and 8 e oyl | (e U i) ULl U8 (30 gl el s B V-4
prO]eptS income i) cidalud) Saad) 4 L] Cile g il
e Lo il pall e Jie ¥4 e e
Baaall 4 HLdiwy) cile 5 il Cile 5yl
MR e s )l sl & iy
1-The storage areas for Accept Accept | No Ifas | Reject, Accept accept 1-The storage areas for business activities is
business activities is ?Etztrzevsi'ﬁ”bzor :egzr; g{]‘flpo enough.
enoth- shortage and asa | facilities to S Al a3 0 Al shalie-1
challenge rent.
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Al Adazadl o 5a (shlie-1

AdS

2- Provides infrastructure Accept Accept | No ‘The accept Accept accept 2- Provides infrastructure services (electricity)
services (electricity) for sggzzg‘gﬁgftl” for projects in the region to be satisfactory
projects in the region to be the no power e 5 piall (eb_eSl)adiadl) dull claad 8532
:gfraStrUCtu satisfactory station to feed all Adhially A e
ull ilaad @632 projects
Cile 5 paall (el eSH)dgindl)
A e ddhaidlly
3- Provides infrastructure Accept Accept | No  Still accept Accept accept 3- Provides infrastructure services (water) for
services (water) for projects the.cort“'“gn projects in the region satisfactory.
in the region satisfactory. ?;2{;3; Sc‘r']‘g”enge Aalially il g hiall (oall)igadll Al cilers 53
(obeall)dgindll il Clads 8453 to get water 4 e
da ye ddhiall Cile gyl resources
4- Provides infrastructure Accept Accept,, | No Need | Not Accept accept 4- Provides infrastructure services (gas) for
services (gas) for projects in ;%\%?rt'?]:?[ﬁutfe applicable projects in the region satisfactory.
the region satisfactory. (water, project dalaiall cile g il (Glalh)dadl) Lull clead ja g g
(SbllyAiall 4l clads b 534 gas, and A e
dpa ye Al Cile 5 piall Electricity
) could be
under
Utility
section...
....just
suggestion
5- The projects area Accept Accept | Itdependofthe | accept Accept accept 5- The projects area invested with reasonable
invested with reasonable Z;sc'ﬁ"'g es(‘;‘t‘dy of .terms and conditions of use.
.terms and conditions of use. prol Allals oy 5 ae A ghnn 5 painaall oy L) dabise-5
3 yaiieall @JL&A\ 4alise-§ Z\ALY\
LY AlSal g das 58 ae A gina
6-Transportation is easy to I think Accept | No Need | accept Accept accept 6-Transportation is easy to get from the
get from the project area. m?rr;tmct Z‘;?:IO mentin project area.
Ge dail e J sl A seas-6 ure order tg facilitate g sohall dhia o JB o J gpasll A seu-6
& s il dshaia | questions the transportation
will help services
having a
detailgd
prospect

50




Investment
attractivene
SS

1-The administrative burden | Accept Accept | Yes Since | accept Accept accept 1-The administrative burden to obtaining an
to obtaining an investment ‘C‘Rﬁ‘l’ii!;%ir:“y of investment incentive in the Dugm.
incentive in the Dugm. services some Al (g laiiny) Eal) e Jgeanll (5 )l (o1
Al e Jpandl 5 1) (e-1 employees get ok
A8aL (5 laiinyl back to their
i home country
2-Government give high Accept Accept | Yes It accept Accept accept 2-Government give high priority to support
priority to support ngg?ﬁt;fsmy of projects ir) Dugm. invgstme:nt for new
investment for new each project and abie b i) acal ddle Ayl aad e Sal1-2
projects in Dugm. as per the JPCU{PE R XTIEN
le 44l 3 da - regulation wit EETEY
el dlle A5l daat e Sal1-2 lation with
- Cie a4 Lmayl the related
@R G S Pé?l\ authorities
3-Investors are satisfy to Accept Accept I\:O o No accept Accept :S‘L;M‘ Lt’:l‘h 3-Investors are satisfy to facilities investment.
ilitioe i clarity an er A TR N . o
facsjfes ;nvgst;negt\. o3 transparency ! 3 O aisall dia ye A HlafinY) D bl
ta ye Ay latin) gl -
_O:\ Sewe n
4-Investment attractiveness | Accept Accept | No In accept Accept accept 4-Investment attractiveness system are
system are realistic in paper yes, but realistic in Dugm
unfortunately il & sl L«fﬁu | e Al
D.an,]' . . realistically no plall (8 (ad) g (o platinl) s Glhai-g
P PR PRTR PN RULENNE S infrastructure
(,3;5\ readiness and
services
5- Government facilities for | Accept Accept | No One accept Accept accept 5- Government facilities for investment
investment projects can be fg’nﬂ;h‘)p only projects can be obtained by calling one
obtained by calling one unfortunately station. -
station. ‘_AQ d}uaa.“ USA:.I—S @JL&A.“ A:LA}SA.“ cll)\%.uﬂ\
gl e Jseanll (a5 Baal g ddanay Juat¥l DA e 4y jlaiind),
aal y ddanay Juaiy) JDA
6- There are electronic Accept Accept | No Need | accept Accept accept 6- There are electronic platforms connected to
platforms connected to all Ir?nolz(eite\f\fi%ts o all investment services with SEZAD.
investment services with related Gleadll aand 4 5 KV Ciliaie Loy lia-6
SEZAD. authorities Al Al e 4y i)
i 5 XY Cilaie Lay , Siac
gl & )Ly cleasld @A;J
ALy
7-The people Working for Accept Accept It depend on how | accept Accept accept Delete this question

government institutions are

that authorities
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competent and effective in
supporting investment
projects. ;
s 3l b (g shalal) alai-7
ped b el 5 Uil Ay Sal
i) g il

deal with their
employees as per
the KPI

8- There are government
awareness programs
periodically for investors in
the region aimed at
expanding and opening new
investment activities.
4o 5ide sSa el dllin-g8
g Ahaially (g yaTiall 4y ) 5
Ay et Adail i g dras 55 )

B

Accept

Accept

No Need
more awareness

with more clarity
and transparency

accept

Accept

accept

8- There are government awareness programs
periodically for investors in the region aimed
at expanding and opening new investment
activities.

Alaially 0 yaTisall 4y ) 52 4y 50 55 A oS ral y llia-g
o gl

By Ay i) Andil et g s 55
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Appendix I1: Study Questionnaire

@),

G . & g 1 G : .

A SHARQIYAH UNIVERSITY

The Suitability of Incentives
Offered to Attract Foreign
Investment: A Case Study from
Dugm Special Economic Zone

Dear Investors and Employees in
the Special Economic Zone in
Dugm

After Greetings

Kindly, we would like to inform you
that this study is a completion of the
university requirements to obtain a
master’s degree n business
administration, as the questionnaire
aims to conduct a study on the
suitability of incentives offered to
attract foreign investment in Dugm
Special Economic Zone.

Kindly give some of your time to fill out
the questionnaire. | hope for your
cooperation in answering it, knowing
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Cllaiall Y0aSin) aed Al all 138 ol 2S5008) 3 53 coclakal
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that the information will be for the
purpose of scientific research only.

Thanks you for your cooperation

¢ Personal Demographical

> Gender _wiadl
o Female u
o Male s

> Nationality &wial)
o Omani ke
o Non-Omani ke e

> Age
o 18-24
o 25-34
o 35-44
o 45 and above

> Education Level sl i sivall
o Secondary Education ¢ s\ a sk
o Diploma sk
o Bachelor (s
o Master sl
o Other s Al
> you are now Ul il

o Employee at Dugum  A8ally s 5
o Investor at Dugum economic zoon  adall Abaidy) ddhially jaiiee
o Other Al

> Did you visit Dugm #8015 )L 5 < Ja

o Yes ax
o No ¥
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Please indicate your valuable views on the scale of 1- 5

1 2 3 4 5

Strongly Disagree Disagree | Neutral Agree Strongly Agree

Items

Components

1-Investment procedure JLaiu) &is) )

1-1 The public administration system in Dugm economic zone is flexible
and matching with investor business activities. Zihiall dalall 3 Y] sl
Coaiial) Jee ) 4alii) xa o e daLaiBy)

2-1 In Dogum Economic Zone government facilitate procedures for new
investment projects. olaiiny! a Ll #liall due Sall Glel a ) Jagss

3-1 The support for new investment projects is a high priority for policy
at the government level. adle 45l saaall 4 jlaiind) cle 5 pdall aes Jiay
Lo sSall (5 e o dulidl

4-1 The government grants the investor five days to establish his/her
investment. o il (il el,ﬂ Lwad yaiusall Ao sSal) il

5-1 I am have experiencing difficulties dealing with the requirements of
government bureaucracy, regulation, and licensing in new investment
projects.  aaiill 5 dpa Sall dal i 5 pll ciliblvia wo Jalaill & il grn 4al
saall 4 i) g liall (8 Gans il

2-Taxation system il jall aUs

1-2 Taxation system applied in Oman is complicated and needs to be
developed and updated regulations and conditions. (- Ggakaall il juzall Hlas
Lo s il 5 ol sll) Cuaad g pshaill (e g 53 () zlimg g dies Glee

2-2 The corporate income tax rates consider being high — with respect to
the neighboring countries. (slxi Lad - dxdl o IS il JA0 Ay joa Y ara yiiad
Aol Jsall,

3-2 The value of the annual fees allocated for the investment land to
carry out the project is appropriate. = 3 daadall 4 i o s )l das
Tl g 5 pally ALl 4y LY
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4-2 The amount of taxes imposed by the concerned authorities does not
represent a burden on the new investment projects. <l _nall jlade Jia ¥
Baal) 4 Lty cile g el e bie dinal) cilgall Ji (e dia g il

5.2 Taxes and other government regulations are applied to new
investment projects in a clear and predictable way. <l pall Gadai ot
Lo i) Sy dnial g 48y yhay Bagand) 4 jlaiial] ay jlial) e 5 AV dga sSall 00 01

3-Infrastructure dsias i)

1-3 The storage areas for business activities is enough. cu333l shlia
3K 4 sl i

2-3 Provides infrastructure services (electricity) for projects in the
region to be satisfactory. kil cile 5 pdall (sl jeSl)asadll il ciladd 8 63

-

3-3 Provides infrastructure services (water) for projects in the region
satisfactory. dua y ddhiadl cile 5 piall (sbuall)dgasll Anll ledd ji

4-3 Provides infrastructure services (gas) for projects in the region
satisfactory. dua y ddhiadl cile 5 pdall (Glal)adsdll Al cilead )3 63

5-3 The projects area invested with reasonable terms and conditions of
use. g Wiy alSal s o g i pa 4l sina 3 paiveall oy jliiall daliss,

6-3Transportation is easy to get from and into the project area. 4 ses

4-1nvestment attractiveness Jlaiiud) cda

1-4 His investor | feel satisfied toward the government procedure.
Jae Sall Gle ) ja ) olad Loa MU jadl 5 jaiieeaS

2-4 Investment attractiveness system are realistic in Dugm. <3 oUas
Al & a8 g (o jlain)

3-4 Government offering centralized management to facilitate services
investment(one station). <leaall 8 L) Jaged] 43S pe 5 la) 2285 da Sal)
(EA;\} Z\LM)

4-4 There are electronic platforms connected to all investment services
with SEZD. uel) ae dy )il Gladdll aeal 4 5 KV Cliaia Loy ) cllia
Lalaidty)
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5-4 There are government awareness programs periodically for investors
in the region aimed at expanding and opening new investment activities.
Al i 5 Has 5 ) Chags Aibaially (yp paienall By 5 53 335 55 e S gl i

B Ay jlaiinl

Any other comments related to the topic. & s salb daii ja 5 AT Gllaadla )
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