. o

i3, ) da A

a1 5 1) Al

oyl dusals, I 1 50 yivala

A’SHARQIYAH UNIVERSITY

L) claalad) Al L ansl&Y) o)) o g aStY) aubail) Al Aol i
COVID-19 daila gk &

The Impact Of The E-Learning System's Effectiveness On
The Academic Performance Of Omani University Students In
The COVID-19 Pandemic

Iyl llbind Y leSind dasie Alu)
Y] aadd JleeY) 5a) & pticalall dapy e
Graall ale G e iy oyl Al dlac)

e v &/ sSul Calal

—a 1443 | 22022



5 5!

diladd) claalad) dulhal Lassls¥) ol Ao g Sty anladl) ol ddeld i
COVID-19 4ails (5 3

The Impact of the E-Learning System's Effectiveness on The
Academic Performance of Omani University Students in the
COVID-19 Pandemic

) dlae] e
ZX:DAAS\ JA\L CR s Gl 'é):a.ai
lal w5 2 2022/ ) Gl ALl oda i
a ydial)

ey ne alle /g

as8lia) al pliacd
&8sl )




DAY

tolsiall Jans S ALyl asie oLl adgal) U

Ailadl) claalad) Al L aslSY) o)) Ao gAY anlail) aUiS e b
COVID-19 4ails Jk 4
The Impact of the E-Learning System's Effectiveness On The

Academic Performance Of Omani University Students In The
COVID-19 Pandemic

Alyll ssine Gy alall layias 3aas 5 28 Allyl) sda 3 5ll) Laalel) salall Ll
Caalll bl (eSas Ayl 038 Gparan (s c9al dsale dajy gl Ao Jomall adia ye

Aaild) dgall alm Al el ¥ 8)g palls cacad a9 Lealdl)

:ualal)

%)Mj\&su.\f\.cwmm%i: eul\!\

FIC Pl



£ 1Y)

SE e Ak e desl e ) WS e e )
AN ol e s s Lgle sy cilS e ) oY) ialea )
Ale i (Jeee gon IS (B Jeed e ) cbaailly Glaally @bl S Ge )
Ciy IS b acally aileaall J Igasy ilas sy 0l &g Slail) paes

cor oalgial) Saga Byl el 1ag leses gl il



Ry K4

Ll 3la Juadl e ) Liay ciladlial) 25 sany ) Cpmallall oyt daally ol anas

T X LJ 6&1“}4:\196&3‘ LAAAJAM

ailgangiy Sy Lo Caydl Gl (gl I oYy adaall SN Qi pal -
D5l aleas (g30ad (Alluyl) sda B I Jalgially il dac g andlly sl
i denty W agdgy o g;—,’J“&\ Jladg « ulad e IS/

Al yl) Lidlie Joihs agoSal Adlial) Liad liael 33U Ljal) j<all a2l LS -
el Ly Baskall agilaial oot

i)l (o I8 e (LLaaT) Luhall 83Y cpaSadl 55l dijall KAl ool LS -
B2Y) o3a wSaT 8 g (e oslg 0ged L mang agilansiy

b e lesally gall 3 20 aalie g0 IS I lijey 9S8 iy paiil by -
O o Lebans O o ) Ly (puanlly Sliaal) angll e allll o2 14
PUR|EIEN

IS5 b (e 8 palsiall Jaall 138 Jens o slealls dag e ) U angl plall iy

LlSs dale SA adaall Al V) adg Lag (salgtinly e Vol sasg 4 (3845 138

Al g Al

:\fJ;AJ\ e o dea iy Byl [4Ealud)



udild\
calail) 535a) oalasls Sliaia g pSIY) aderl) QUi A s 3 e Copanll ) o jlall 028 cidon
dh 3 olee Dhaloy Glealal) 8 3l _oolSY) oY) e (@loadd) 5asa claglaal) 535
C AL el e dull) duadlyg

gen e Auplall aaine &5y ¢ datll iagll meial aladial & Al Glaal gaaily
Glilial ajsi @ Cus didlay Qllla 127962 asnaes lee dihalin cilaalall 8 DUl
dual) il (385 dlsial (358) (e A1 die pan g dulal) aaine A o Ly <)

. (SPSS) ilasy) sl gealiny plasicly cililall Julas 255 LS 5 juasal)

Baga) (gAY aleil) Ui Ble Wl ddlias) ANS 03 Cange A1 35mg dul) il el
Mad ST o eitial) iy L Aallall S oY) e (leadd) Baga ccilagleall 53sa callail
LS alaill gty ) Cilasleall 539n 58 andlSY) Dbl elaly Ualsy) 39 5K aalail ol
o sile pes age IS i A Luadlay Sy Gepaal) @iy o) Sl ek

Al e SY) ey g S aderl) ol dleld (o A

o Loy mll gl sliacly cpalaall Jgams Lgat] Glaagill e 236 ) dudyal) ciliags 384
Al Cuyig L Apal 58V latdlly abll DA (e 2m 0o el ladiad (Bl & s
abail) gl e gty dnalil ilaie je e jpeas o dulill Asdl o
Llally KAl JSLiae sl e clulKels daias iy oLi) Jalad 2l ja )9 puiag dan (e

skl das e adaill Jlae b Adiae Ve 3 il el el

Adlall ¢l Ligyo€ Aadila cany e aalail) ¢ g SV el ol dleld :dialidal) clalsl)
Aol &Y el e yall oyl (Aullal) dasdl



Abstract

This study aimed to identify the effect of the effectiveness of the e-learning
system, represented by its dimensions (system quality, information quality,
service quality), on the academic performance of students in universities in
the Sultanate of Oman under the Covid-19 pandemic. It also aimed to test
the mediating role of teachers' capabilities and students’ motivation &
capabilities for the proposed relationship.

To achieve the goals of the study, the descriptive-analytical approach was
used. The study population comprises all higher education students (127,962
students) in the Sultanate of Oman. Electronic questionnaires were
distributed to the study population, and a convenient sample of (358) was
collected. The data was analyzed using (SPSS).

The findings showed a positive and statistically significant impact of the
effectiveness of the e-learning system (system quality, information quality,
service quality) on students' academic performance. The results showed that
information quality is the most critical dimension of e-learning related to
students' academic performance. The results also showed that teachers'
capabilities and students' motivation & capabilities positively and indirectly
affect the relationship between the effectiveness of the e-learning system and
students' academic performance.

The study reached several recommendations, the most important of which is
for teachers and faculty members to receive courses on ways to use distance
education through virtual programs and platforms. In addition, training
students from the foundational stage to attend classes via virtual platforms
and teaching them in distance education. And the need to study plans to
establish an infrastructure with high capabilities to avoid network and
maintenance problems and to seek studies in various fields in distance
education and its development.

Keywords: E-learning system effectiveness, Distance education, Corona
pandemic, Student abilities, Student motivation, Teacher abilities, Student

achievements.
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A’SHARQIYAH UNIVERSITY

Survey

The Impact of the E-Learning System's Effectiveness on The
Academic Performance of Omani University Students in the
COVID-19 Pandemic

Dear valuable student:

This survey is goal to study The Impact of the E-Learning System's Effectiveness on The
Academic Performance of Omani University Students in the COVID-19 Pandemic.

Researcher is appreciating your valuable response to answer survey questions. This survey takes
approximately 5-10 minutes to complete. | really appreciate your voluntary cooperation and
participation. Your responses to the items asked in this questionnaire will be treated with total and
absolute confidentiality. Your responses will not be known to anyone outside and will not be
disclosed to anyone within your organization.
THANK YOU for your time. Your cooperation is very important to fulfilling research objectives,
so that | can get a representative view of work attitudes, conditions, and experiences.

Please answer honestly. There are no right or wrong responses. When you finish the survey, please

return it to the researcher.

— First: personal data

Gender

O Male

O Female

Marital status

OUnmarried

Omarried OOther

the age

[ Less than 20 yearsold

[J20 to 25 years old [0 More than 25 years

Academic Institution:

Cpublic universities

Cprivate universities

SN EE IRl A

Degree

O Master

[ Bachelors O Diploma

6. Academic year

OFirst level / first year
CIThird level / third year

[ Second year / second level
OFourth level / fourth year

7. Field of study

Cmoney and business
Oeducational sciences

CINursing and health sciences

[J engineering and information

0 . . systems
Human Studies and Media COther
The device used during e- -
8. learning [0 tablet OPC CImobile phone
9. Internet resource available 0 Home WiFi Omobile phone

1C do you prefer?

O distance education
(direct)

O Blended Education O traditional education

11 living location \ address

[ village or country

O city
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Section B: The Impact of Online Learning system Effectiveness of Distance Education on
Academic Performance in Omani Private Universities during COVID-19 Pandemic.

Please choose based on the degree of your agreement with each of the following
statements (1 - Strongly disagree, 7- Strongly agree)

ltem 1 | ————— 7

- Second: The quality of the system, information and services

A. System quality:

1.| The e-learning platform is easy to use. 11213145617

2 | An easy-to-learn e-learning platform. 11213145617
The e-learning platform contains the necessary features

3. . ) . 11234567
and functions that help me while studying.

4.| The e-learning platform is adaptable in approach. 1121314|5|6!|7

5. The e-qurnmg platform contains complete, integrated 11213lalslgl7
and consistent data.

B. Information quality:

1 The information available on the e-learning platform is easy to 11213lalsl6]|7
understand.

2 The information available on the e-learning platformisin a 1121314als5l6]7
usable form.

3 The information ava.llable on the e-learning platform is 11213lalsl6l7
relevant to my requirements.

n The mformatlon available on the e-learning platform is easily 1121314als5l6!7
accessible.

5 The mforn?a'Flon available on the e-learning platform is 11213lalsl6l7
complete in itself.

6. Information available on the e-learning platform is relevant to 11213lalsl6]l7
market trends.

C. Service quality:

1.| An easy-to-navigate e-learning platform. 11213145617

2 | The e-learning platform is well organized. 11213145617

3.| Arreliable e-learning platform. 11213/4|5|6]|7

4.| The e-learning platform makes learning easy. 1121314567

5.| The e-learning platform responds quickly. 1121314567
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Third: Teachers’ abilities (teacher’s behavior)

D. Teachers' abilities (Teacher behavior):

Teachers providing feedback to improve student

1. . 112(3|4|5[67
learning.

2.| Teachers teaching in ways that enable studentstolearn. | 1|23 (4|56 7

3.| Teachers being enthusiastic about their subject. 1121314|5|6]|7

4.| Teachers making the subject really interesting. 11213/4|5/6]|7

5.| Teachers caring about students’ learning. 1121314|51/6]|7

6.| Teachers being available to discuss student learning. 1121314|51/6]|7

7.| Teachers challenging students to think. 1121314|51/6]|7

8. Tea_tchers prowdlng opportunities for students to apply 11203lal5]6l7
their learning.

9. Teachers encouraging students to question and challenge 11203lal5]6l7
teachers.

— Fourth: Students' abilities and motivation (self-sufficiency)

E. Students' abilities (Self-Efficacy):

1 \C/:vglrrparedwnhotherstudentsmthlsclassIexpecttodo 11213lal5l6]7

5 I'm certain I can understand the ideas taught in this 11213lal5l6]7
course.

3.| |expect to do very well in this class. 1121314|516]|7

" Compared with others in this class, I think I'm a good 11203lal5l6l7
student.

5. Iamsure_Icandoaqexcellentjobontheproblemsand 11213lal5l6]7
tasks assigned for this class.

6.| |think I will receive a good grade in this class. 11213/4|5]6|7

7 M_ystudysklllsareexcellentcomparedwnh others in 11213lal5l6]7
this class.

8. ComparedW|thotherstuo!entsmthlsclassIthlnklknow 11203lal5l6l7
a great deal about the subject.

F. Student Motivation:

1 _Iam motivated when I can complete the tasks distributed 11213lal5l6l7
in course successfully

2 | 1'am motivated when I can complete tasks successfully 1121314567

3. | am interested in the course content, and it motivates me 11213l4al5!6!7
to learn from the course

" Improving my competence and knowledge in this course 11213l4al5!6!7

motivates me to learn
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The knowledge learnt from the course provides insights
or long-term benefits to me, it motivates me to study in
this course

| am motivated by the course because | would have a
strong relationship with my teachers

7.

| am motivated by the course because | would have a
strong relationship with my classmates

1

8.

| am glad that | feel connected to the course

1

— Fifth: Academic performance (learning outcomes)

G. Academic performance (learning outcomes):

1.

University studies helped me in gaining more knowledge
about the subjects.

2.

University studies promoted the development of new
skills.

University studies promoted my understanding of the
subjects.

University studies promoted the development of my
ability to think
critically.

University studies promoted my desire to learn more
about the
subjects.

University studies promoted my abilities to apply the
material.

University studies promoted the development of my
digital
communication skills.

University studies promoted the development of my
skills to
undertake.
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