dodo dlida lo

A’ SHARQIYAH UNIVERSITY

48 i) daals
Jlas ¥ 5_j1a) 48

daagSall Cludall sldf Ao a8l miailly duig sty daSoal) i
QLAS— a.shlu.t
The Impact of E-Governance and Digital Maturity on The

Performance of Government Institutions in The
Sultanate of Oman

Aas |
Abnad) puald (o Glaslen iy 48 5
1908783 :2alall 2
S g%
Sl aMldlae ae A I A ) gisal)
Jus¥) Bl b sdialal) daja o Jpuand) ciluliaial YiaSia) diad) 8 a8
dgdpal) daals b Jlas¥) B dSy

(21443- 2022)



dnagSall Cludall sldf Ao a8l iailly duig sty daSoal) i
The Impact of E-Governance and Digital Maturity on The

Performance of Government Institutions in The
Sultanate of Oman

Al
Jle¥ 503 8 iiealall dayn e Joandl colilingd YlaSin) Lot

Alac)

Al juals G Glagles iy 48 55

<l

J S S P T | KPR BN |

(21443- 2022)



ol ) R

a3 alad) | i gl Gy akia 1 glal ) 2 @B

a0 5 o

[11 :2,]



P K — Y|

m.\caoé ajujs\xﬂb);\c@j&

Bl Ghle b g Gaelus dous | e U
o ol e oa N A )

gy S Gl s SIS ols |

53! d?‘ e (ShaE g (Shew )

£y madl e s oy &=
.qu\ Lg,é do M- é,.u;\



Hl—ay)

daasSall Giliagall i o ad )l ailly 4 fSIY) daSoall Sl

The Impact of E-Governance and Digital Maturity on The
Performance of Government Institutions in The
Sultanate of Oman

Al giac
dnbid) yalh o Gladle cay 4853

Aela) w9 22022/ [ o Al sl culd g

a yual)
Dadad Dldlae ye AlA /g0l

a8l daal cb'asi
@E}Zﬁ\ auaY)




=)

:Olgiad) Jand A Al asia slial algall U

daagSal) Cilaall oldf Ao ) gaailly duig sty daSoal) i
Olas :\.\hlu.t
The Impact of E-Governance and Digital Maturity on The

Performance of Government Institutions in The
Sultanate of Oman

Uyl gsina oy alal) Wydas paa5 o5 8 bl o3a B 5alsl) Lualad) Balal) ol
Ealll el uSes Alul 03 O ganan Oy AT dsale A 4l Ao Jguaall atia ye
Axilal) dgall LG LAY oLY) §)gpall Cod Ay Aualdl)

-

.. Al
dnbid) puali G lasde @iy 4S5 ¢ )

D sl



iy S
ade Al Lo a# B gl st fo Nl a3l (il ad
e Ll LSS Ly T e,
el B lst e lely Z8ally Al gy o L T (o) ) st
Joall 1 sls] Al Las
S oo gl B oo baels e ) iy SCad) alls o]
o sy cbadly S Sl s 3y« Jod) a5l e
bde Jon 4 sl s s /558 el Bl Sl
(o i o] 3 U bge T ) A AR ALy ale s
A by g Ko D ol ()
i 150 ol A3 2 daalg sl Sadl e o Ly Y,
by cxll SBaoWy Sl By ¢ peaerlll el 300
Lias



aldiual)

& el gailly L Y] AaSsall (e IS a8y e Capaill ) Aahiall s3a o
cOlee didabin daasSall cilioagall el (sgiane (el g Olae Aidals daagSall Slunssal
(Z Uy clelaall cAadlecl) AS)Liall) laalad] dig iSIY1 AuSoall 1 jladl ) Liad cdoag
3l eAnadatl) JSLgl (Lamgl Sl il cdom ol i€l A8UE) saladly g SSIYI il
gzl el e (c)ysuailly

Bang iy dilenl) daagSall Glusngall o cujal cdabilas by dulyall 038 yiad
Joaily cilasleal) A0 o Unil sl ] elass g Y1 8 Clalally (el g 2yl dsladl
sy Aclially Hlaill )y clagheall Ly CYLaVly Jaill 8)lg): e WS 4 a8
B o(dandl Blys SV aladl Canly el adeil) 359 cAillalial) Gloe ddayds ¢ laiins]
Jass zilai e Bpennall diel) diyhay Calige (261) (oo £35Se dushall dinad Gllul) pan o
EETPSPY

Lalad 8 dtiaial) g iIY) AaSoall 505 agng 58 3l il aal (he cilSy
a5 -Olas Aihala b e gSal) lucusall elal b (Z L&) cilebuall diladl) (AS;Laall)
JSLgll cdan sl i€l liil) edunsl il AL alad) & Jiaially oabyl) il il
2l e iily (las Ahal e 8 LaasSall Sl wgall ehal b (lysailly (550 Aaaail
Syl daaly labons pony ) Coags Nitna T Lagal) i o By ya gty
asSall Clexal) okt (530 (s daialy i Clydige ol () hagy LS ¢ A 5T
e gSall il wsgal) A of Byg 5 amg cchlanil) oda Jon Liale Tingio Loy asisg dilal il
pe s Al Jlae) olSd upai A Lealagig gy Jlaill iblae (8 dadiia e jlsdg byl
cAesSall Clawgall daSeall jules Gudi b aguy LA
g€l Cilosmdall ¢ prudall o) ool giail) (duig Sy daSgal) dualital) cilalsl)
Ok Adhala



Abstract

This study aims to identify the reality of e-governance and digital maturity in
government institutions in the Sultanate of Oman. This study also aims to measure the
level of performance in government institutions in the Sultanate of Oman, to build an
integrated theoretical framework around the main study components, which consists of
e-governance as the first major component which is reflected in (participation,
transparency, accountability and, openness). Digital maturity is the second component of
the study, and it is reflected in (technological knowledge, technological techniques,

organizational structures, visions, and perceptions.

This study is an analytical descriptive study, conducted on Omani government
institutions. The survey consists of managers, heads of sections and workers in IT
departments and sections in each of: (Ministry of Transport, Communications and
Information Technology, Ministry of Commerce, Industry and Investment Promotion,
Royal Omani Police, Ministry of Higher Education and Scientific Research The study

sample includes (261) employees, by using sample/survey method (google forms).

One of the most important results of the study is the influence of e-governance
in the performance of government institutions in Oman, which increases (participation,
transparency, accountability and, openness in an institute). The study also shows presence
and impact of digital maturity represented in (technological knowledge, technological
techniques, organizational structures, visions, and perceptions). Among its most
important recommendations is the need to establish an independent center that aims to
formulate clear policies for e-governance, and to find clear evaluation indicators that
measure the extent of the development of government services in the Sultanate and
provide a systematic, scientific assessment of these services. The study shows a need in
government institutions to adopt advanced techniques and algorithms in the analysis
processes enhance business intelligence that supports decision-making and contributes to

the application of governance standards in government institutions.

Keywords: E-governance, Digital Maturity, and Institutional Performance

Governmental Institutions, Sultanate of Oman.
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