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Abstract

Institutions of all types strive to improve their human resources and work environment
by providing an organizational climate that contributes to the accomplishment of their
highest levels of performance. This study aims at identifying the impact of the intellectual
capital and creativity climate of the governmental institutions of North Al Shargiya
Governorate on institutional performance through testing patterns of the relationships and

the impacts between the variables.

The study relied on the quantitative methodology. The population included the
administrative staff in a group of governmental institutions in the governorate, whose
number reached nearly (4000); An convenient sample was adopted and 350 responses
were obtained, with a recovery rate of 84%, using the electronic questionnaire through
Google Forms. Appropriate statistical methods compatible with the methodology, such
as correlation coefficient and simple regression analysis, were employed to analyze the

data, answer the study's questions and test its hypotheses.

The study has come up with many findings, the most significant of which was the
institutions’ interest in the components and aspects of the intellectual capital, represented
by the institutions of North Al Shargiya Governorate as a sample. Also, the study found
that these institutions are concerned about providing the appropriate climate for creativity
and innovation at work. Moreover, the findings demonstrated the impact of intellectual
capital on institutional performance. In addition, the results showed a correlation between
creativity climate and institutional performance at the institutions of the target
governorate. Moreover, the study found that the creativity climate has a statistically

significant positive effect on institutional performance.

The study has recommended a need to care about developing the structural capital, which
is one of the aspects of intellectual capital, to raise the general level of these components
at the institutions. The study has also recommended conducting research in different
governmental and private sectors in the Sultanate of Oman to measure the impact of the
creativity climate on the performance of the employees because of its practical
importance for the protection, development, and improvement of the management of the

intellectual components in general.

Keywords: Intellectual Capital Management, Creativity Climate, Institutional

performance, governmental institutions, Sultanate of Oman.
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Cabaily 4.331 (oles Lassias %61.9 o O3s "@A) Clnisa pe 48)a1 AaisY) (e
" O Gleagiy o) o i) o dugall papan ! dualull 355l Ll (1,654 (g)les
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g..\uﬁ\ @1:\1.45\ ga.\mﬂ\
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«(5:120) sl bagiag %(73.1) oot Ohse "Daindasll Aapdll e il (ks Aecsgall
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151 ~1.442 3.9293 | 116 | @Iy L)
4.1947 | 150 |
4.8820 | 150 |

85



Brpall (gt Al cilbg Al

(808l Lyl Slyiia 0 ANOVA ol Jilas i) alaied o5 5a) i laty Lasds
@S JUl Gl 81 (o Auilas) AN @l (358 2ag Y aily Sig dgiaall Lall i jglal 8
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1.619 263 425.876 Gle ganall Jala
265 | 428.420 & ganal
554 | 592 971 2 1.942 Cleganall (p SBW JW) Gl
1.640 263 | 431.201 | cilesead) Jala
265 | 433.143 g ganall
944 | .058 .073 2 146 Gle ganall @Sl JUl Ll
1.261 | 263 | 331.573 [ lesendll Jals (ea)
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ths Slaagall ol e &l JW Gl 8l agag e sl cua (& Yasin 2021
(Kamaruddin & Abeysekere,2021) duly ae el iy ¢lgaal dudlinl) shall (s5ie
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zisalll pails ANOVA il dslas Coefficients <Skalaal) J g2
(sl #1aY)) il pial)
dalze | dalza | Sig Fiad | Cla o | ssine | Taed| Wall| (B) ol
Lo,V | aaadll | F* Ayall | A sl &l
R| (RY) DF
u.ui)'é‘)\ij
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g5 -asthaaeg sl 58l el D 1305 Jadll) ) alall o3V (ggians Anig ¢adlig Guny
LAl Ayl A i) daia s

Al lahydll (e e gane gl ae Ellall Lushall Ll ducdyl) Lacayall Ao el g
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AL Sl J< Ll Bkl e caniall oY) (e pdy B aalaing dagh Wb g5
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