@ 4B yal) daals

= P s 11 i LR -
A éHARQlYAH UNIVERS!T.Y dw‘y‘ SJ‘J‘ m
rs 3

cCuiligall ()y) oI Ao ALalid) Bagall 8 fsalea Guadas S
Gladdly dualiylly AN 5lg Ao :dalilal
Olas :U.Eluu

The impact of applying the principles of total
quality management on the administrative
performance of employees, analytical study:
On the Ministry Of Culture, Sports, and Youth

In the Sultanate of Oman
e 53 8 yialall da ) o Jormnll cililliial Yl datke Al

@)AAJ‘MUJ e P La \/g\\ e

22022 — 21444



-~

BULH

Gsina Oy (ealall Wajian daas 2 38 ALyl o3a 53l Laalal) saldl) L A
el o Allayl) 038 (ysanan Ofy c9al dnale dayn o Jgumall adae ye L)l
PEGI A :\.@Aj\ lAh.\Ii L.?_"\S\ ;bt}” §)5)4SL' &"_\M_.;S ‘E‘zj cdualdl) U_\;u\

td il




cOniligall ()Y el o ALalid) Sagadl 5y gsalea Guskad i
(Sladdly A—alidly ALY 8y Ao 1dalidad duy
sadlal) aaci
Gl A G dana G 2ea O 2en
ila) a39 02023 [ [ gyl Al o2 cuddys
iyl
Solad) pali (p agan ( pdla [ g5Sal)

:LEBLY) ddad elac]

P daals s a

Ld,a) daals | Lla)a Ll [agisa | 3

........ dzala | Lajld L8l [osisy | 4




Ry S
sle Dladly SDlally cdlll o3 alals fle Ga o2l Kally caillale aidac s ang Dla Giby laes 4 20l
T6 AN Chussy Bygmn (il Ao (53 IS Gobs) 1A e 3 el U e BDUaily Lyl sy
Sl cagillae (mids cagale auly (e calgd ol Lo Y calal ) g pral) sla) als e o
pals 0 dgen o el [gSall ALl Cipde dijall Sl adly cddydl) daslas alad) Jede als
aalal V)OS i o] s 5S Biea IS e Cipdig g gty Jhaag dag sl @31 (gl
el g e g daalall s3a 8 Aallall dasailly saeLually (gad) 2 ol Sa (e IS Mg cmnud) agangiy
ceball e e ) aaliad Ayl s3a b Akl bl

¢laa)

A L deme el i ) ity Lpadl sl (o) g ) aelsie 25 calladl o o o) LY
e lad alad) 1y JUT Aol caluss ile
ol i Le cilay Al Ballall 4y () ¢l dia alall (e e 05 cand oy Gya g )
calis praed 4y ol Al b cawpe LS (63
aleyy ) Ledaia ¢ Jln ) e gl JU Lgilse s Gy L ally ¢ s dagay e s Allall W )
ondl e s o ail) Bl il s iy (igiad Lanll gag i Gon Al calS A g )
Acdially dauhall dlal) o3 Jlgha Ligas sl (53 Ll 8yal Lgpaal ¢Jlally
JaY ageh Clisls gy agilsn onila () Ally (il ) easl) aly (53158 g ¢ oS 3 )
dodall 45pal) s3a ) deal
cgyirall uaaills danailly 4l Sule e IS )

My ading Lady Ofy ecpfialll haaag ale 5380 0588 o) Jad il o Lialy Elladl 2sgal) s3a L agaal



uadlall

cntlagall (sylay) oY1 e Abelal sagall 8y toolie Gubai i e Capanll ) Al oda cudna
hlall bl mgid) aladiad 5 Auhall Caae gakaily caludlly dally AN 5y e Aablas Al
sally bt Geeds ihesell gall Gl o deige 55 40 o LsSe Dliul e duball Bl cugs
a5 ks Lgiaa e ST ey ¢ AR Gl ol Cum () By Guads Auadd) glaall ik (yalal
L Ay lSd & Lig S LA Jalas z])asn dlagay Lilage 18 (e c0isS due il die o ga)
Lalylly 48N 33y A cpilasall aaen e duhl) adine (5S35 -(0-858) B el Culill il daiise
(250) o0 LisKe Adlpde Liads due 32l Cald) A8 Sy (Aaligay Uilise (1054) avaae &l 3l alully
JaY (SPSS) duclaa¥l aslall 4ilasy) dajall zaliy s aladialy caliladl Qs Hle dilsga s lakage
Ayl sl Calaaly clble ) Jgaasl)

sasal) Bla Gadal S agag Wyl O ml e degene ) dahal) cliag cllall Jilas aey
(AL ki) Ll g ¢ puidagall AS)La ¢ppilagall iy ¢ paicnal) Cpanill) a1 laaladls ALl
0S8 JSS Al glaad Al clae Akl iludlly dalslly 28D 535 b cpilagall (31 el e
Aidalis Ly dalollg Z8EN 539 ol U8 (he alaia) g ) Al o34 (g5 a8y dllall dapall (yara
(sl 481S 8 Jae dungies cslal€ ALl sagall o slae¥l b glae
o) assiall o) WS ¢(73.) dpbaall clilai g ¢(3.46) dnben) Gillavgiall ) g ganall als Cum
(T7.767.) im @lhaddl cahai¥lg ¢(3.71 =3.33.) o slaall
Cladlly ualiylly D 5y & Cpilagall (IY) oY) e lalal) 5agal) 53] (sala ks Al agag AN,
ool Cus ddlen) Bgemy cAlangial) dasall Gaca (IS Cpiligall (IaY) SV padd danill e dilaluy

(86.-1.03) ¢ liaall a1y (3.24-4.20) o ol sl



Onnill) ALl 53gal) 5ylal teobie (e (0.05) AV (ggiwe die Lilas) Al 4k dunge WD dag
Al g A8UEN 535 8 Cpilagall ()Y el ((oardaiil) FLiall ¢ paida gall AS)Lka ¢ (ailasall a1y ¢ yaianal
b el Gaian b allal) sasall 5 fsrle Bul dueal ) dsill da (5 M plae dilaln Ll
AVo @l Ao dagiy Baie Bygem Gl Ciladgiy Cilié ) Gaaiady (dhyg dejun Ciledd A celdY)
(ladilly Lalylly BED 5lh5 3 Gailasall )Y el g Abalitl) 5352 812 (salse (2 Aiilias)

¢ and) ¢ puinll) Al ganall Clpatiall (635 U purially Jfisall pxiall ( dfileas) Ao @IS 398 s
(cstbasl) casall alanl) Byl ¢ alad) Jagal

LIS abaiel Llall 3lY) o aaiay dlalall a5l 8l goalaal Gaudaill ddely ~las 530 ol Al cuagly
CT ¢ aiaal) paaill) Lan¥) el Gl Led Lo ¥ s3sal) et Lgasay Walil) & i (53l
Bagally 3 Byl elily @lldy cAaal) Jae B350 8 (el L) s ccpilhgal) AS)Lie ¢(pilisal
b §ypem Lglalads Lgaall 2ua 558 Lgilac] Jal e aisl) i Brlaa Lellail (9535 Aalat)

22 ¢ Jliel mie allall ALaLal 535ad) 53] toolie (e AV Mal) ALSiy MY Baliyy A ass

Al Glahall Wagide Jlaalld e dayYl tsaluall Z8S Jaas oF L)yl
Bsl) (s dpadanll ABUEN 3 Lgwlaaily aBlgl) ()l o foalaal) 238 dsnt 8y yiny Liad dudpall agig
(oo 818 Jouals (e 3 D Caliely wiiS lgan Iolalaty (S Cailagall o ulail) 2 ladl) Gl lajlaels

il o)) agiligiae cilida Ao (pelagall fu ALE 8agal Bl



Abstract

Ab This study aimed to identify the impact of applying the principles of total
quality management on the administrative performance of employees, an
analytical study on the Ministry of Culture, Sports, and Youth, and to achieve the
objective of the study, the analytical descriptive approach was used. The
paragraphs of the five axes consisted of thirty—five paragraphs, where the internal
consistency reached, after confirming its validity and stability, and after
conducting it on an exploratory sample consisting of 18 male and female
employees to extract the Al Fakronbach stability coefficient, so it was with a high
stability value, as the general constant of the tool reached (0.858). The study
population consisted of all employees in the Ministry of Culture, Sports and Youth,
who numbered (1054) male and female employees, and the researcher took a
random stratified sample of (250) male and female employees, then he analyzed
the data using the statistical package for social sciences (SPSS) program in order

to reach a the aims and objectives of this study.

After analyzing the data, the study reached a set of results, the most
prominent of which was the presence of an impact on the application of total
quality management in its four dimensions (continuous improvement, training

obstruct (Continuous improvement, employee training, employee participation,



organizational climate) in the ministry under study, by establishing a department
that takes care of total quality and has direct contact with the minister’s office in

order to give it the power to implement its programs and plans in a better way.

It also recommends increasing research and complementing other
dimensions of the principles of total quality management by Deming, given that
this study did not cover all fourteen principles, so the field is open for future

studies.

The study also recommends the necessity of embodying these principles
on the ground and immersing them in the organizational culture of the Ministry as
the basis for success in applying them to employees for them to deal with them
as values and norms. It is necessary to root the culture of the principles of total

quality management among employees at their various job levels.
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Management Principles on Organizational Performance: Applied Study in
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